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ConEdison and Orange & Rockland’s  
Customer Information System Replacement Project  

Technical Overview Meeting FAQ  10/13/2021 
 

Question Answer 
How Utility will handle any price rate changes 
requested by ESCOs during cutover (black-out) 
period? 

All request will be held during the cut-over and processed 
when the new system is live and stable. More information 
regarding cut-over will be communicated closer to go-live 
 

Now that ORU will change to tax rate, do you have 
any document or link  that help us to gather the 
proper requirement for the customer tax rate 
amount? 

Information  about the tax rate AMT*9M  segment 
(Customer's Tax Rate for ESCO Charges) can be found in 
the NY EDI Implementation Standard 814E and 814C 
transactions by accessing  the following link 
 
https://www3.dps.ny.gov/W/PSCWeb.nsf/All/B756BEAC4
D08857785257EC4005753E6?OpenDocument  
 

When will the account number changes be 
reflected in the RAIS portal features, i.e. Daily 
Account Listing? 

On  Go-live , account  number changes will be reflected in 
the RAIS/TCIS portal. 
 

With O&R aligning its tax submission with ConEd, 
will suppliers have to send tax rate changes for 
existing customers at the cutover time? 

No. suppliers will not have to send tax rate changes for 
existing customers. 

 
 
Attached are the following:  

• ConEdison/ORU CIS Replacement Kick-off Meeting Presentation hosted on 09/13/2021 
• ConEdison/ORU CIS Replacement Kick-Off FAQ 9/13/2021 
• ConEdison/ORU CIS Replacement Technical Meeting Presentation hosted on 10/13/2021 

https://www3.dps.ny.gov/W/PSCWeb.nsf/All/B756BEAC4D08857785257EC4005753E6?OpenDocument
https://www3.dps.ny.gov/W/PSCWeb.nsf/All/B756BEAC4D08857785257EC4005753E6?OpenDocument
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Meeting Logistics


• Cameras, microphones and the chat have been disabled.


• Please compile all your questions related to this presentation into one email 


and send them to DL-COREEscoSupport@coned.com after the meeting.


• If you have any technical issues (cannot hear or see the presentations, etc.), 


please try to log in from another device.


• A copy of the presentation has been posted at the below web address:
https://www.coned.com/en/business-partners/become-a-supply-partner/energy-service-company-news



mailto:DL-COREEscoSupport@coned.com

https://www.coned.com/en/business-partners/become-a-supply-partner/energy-service-company-news
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Introductions


Below are the members of the CORE team who will be supporting 
with the switch in integrations.


Name Role
Sue Twardy Project Liaison
Jean Pauyo ORU Business Analyst
Abby Heilemann CECONY Business Analyst
Angel Alvarez Functional Lead
Gaffar Shaik Technical/Functional Lead
Abbas Tatari Technical Lead
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CORE Project
Con Edison Orange and Rockland Engagement


Oracle Customer Care & Billing (CC&B) 
2.8


The CECONY Customer Service System (CSS) and the O&R Customer Information 
Management System (CIMS) currently support customer account, credit, collections and 
meter to bill functions. Both legacy platforms will be replaced with Oracle Customer Care 


and Billing (CC&B) as part of the CORE project.
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High-level CORE Project Timeline
Go-Live May 2023


Jan - Dec 2021
(months 13-24)


Jan - Dec 2020
(months 1-12)


Jan - Dec 2022
(months 25-36)


Jan - Nov 2023
(months 37-47)


Requirements 
Workshops


Design and 
Development


Technical 
Design


Go-live Prep, 
Implementation in May 


and
Post Implementation 


Support


Testing


We are here
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1. The CC&B account number will be 11 digits for both customers and ESCO shell accounts. This new account 
number will be used for all EDI communications, displayed on the customer’s bill and used for enrolling with 
ESCO’s.


a) Customer account number - During the cut over period an 814C transaction will be sent for the 
customer account number change from legacy to the CC&B account number. 


b) ESCO shell account number - The CC&B ESCO shell account number will be communicated thru email 
to respective marketers during cut-over period.


2. A 90-day grace period will be given to all ESCO EDI batch inbound transactions to use the legacy customer 
account number. 


a) After the 90-day grace period, any transaction received thru EDI on legacy customer account numbers 
will be rejected back to ESCOs. This also applies to the ESCO shell accounts.


b) This 90-day period is not applicable for any external facing websites.


3. During the 90-day grace period, all the EDI outbound transactions (including response transactions to 
inbound) to ESCOs will be using CC&B 11 digit account number as key identifier. This also applies to the 
shell account numbers.


Change Considerations
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Change Considerations


4. ORU will align with CECONY in supporting the submission of tax rate via EDI. Tax-exempt percent will not be 
accepted. 


5. ORU will align with CECONY in supporting the ESCO Portability/Seamless Move process. 


6. Once CC&B goes live, there is no ATRA account number change process when a customer changes premises. As 
result of that, ESCO will not receive any 814C for account change due to ATRA.


7. CECONY and O&R Gas Interruptible accounts will be enrolled through EDI for both Dual and Rate Ready billing 
options. 


8. For ORU Gas Transportation Marketers, invoices will not be sent via email, rather a notification will be sent to 
download the invoice from the TCIS website.


9. ORU Capacity Release program will have the ability to restrict Gas Transportation Marketers from over 
nominating; this will prevent the Marketers from nominating more than what they have been allocated.


10. Seasonally-off will no longer be offered to customers. 
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Next Steps


• Changes may need to be made on your end to be able to accept the new CC&B account 
number along with the other changes mentioned in this presentation


• A technical overview will be scheduled for 10/5/2021 from 9:00am – 10:00am EST


• If you are interested in being included of our System Integration Testing (SIT), please send an 
email to DL-COREEscoSupport@coned.com with the email subject as ‘Testing Request’, no 
later than November 1, 2021


• All changes must be ready by the start of SIT which is 3/30/2022


• SIT runs from 4/1/2022 through 6/30/2022


Thank you for your time, support & partnership!



mailto:DL-COREEscoSupport@coned.com
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ConEdison/ORU 
CIS Replacement Kick-Off FAQ 9/13/2021 


 
Question Answer 


Will there be a difference between the CECONY and O&R 
account numbers? For example, will one always start with a 
1 and the other always start with a 2? 


No, there will not be any difference in account numbers 
between the two operating companies. All account 
numbers will be assigned randomly. 


Your presentation indicated that the legacy account 
number would be accepted for 90 days and that you would 
return the new account number on the response 
transaction. Will you also be including the legacy account 
number in the REF*45 field? 


We will not pass back REF*45 field on outbound 
responses. Only REF*12 with new account numbers will be 
sent. 


I would like to double check that there will be a list of 
old/new account numbers so we can update behind the 
scene. 


As part of cutover process, spreadsheet will be sent to EDI 
biller with old/new account numbers. 


How will vendors get the new account number if they 
currently do not receive 814C EDI. 


Legacy account numbers and new CC&B account numbers 
will be handled as per below: 
 
ESCOs: 
- Customer account number - During the cut-over period, 
we will be using the 814AC EDI transaction to send the 
ESCOs the customer legacy account numbers and the new 
11-digit CC&B account numbers. 
- ESCO shell account number - The CC&B ESCO shell 
account number will be communicated via email to 
respective marketers during cut-over period. 
 
DERS: 
- DERS shell account number - The CC&B DERS shell 
account number will be communicated thru email to 
respective company during cut-over period. 
- DERS that participate in CDG will be receiving the legacy 
and CC&B account number via email. 
- DERS that do not participate in CGD should obtain the 
CC&B account number from the customers. 
 
EDI BILLERS: 
- Customer account number - The CC&B Customer account 
number will be communicated via email to respective EDI 
Billers during cut-over period. 
 
Customers: 
- There will be separate communication efforts to provide 
the customers with information about their new account 
number. 
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ConEdison/ORU 
CIS Replacement Kick-Off FAQ 9/13/2021 


 
Question Answer 


What is the anticipated timing of when the new account 
numbers will be used on the host meter bills (HMB)? 


The new account numbers will be listed on the first bill 
generated on the host account. 


Will the host meter bill only have the new account number 
(won't be a mix of old / some new on a given HMB)? 


All bills generated from CC&B will have only the new 
account number. 


There is a 90 day grace period for use of the old account 
number on EDI. Do we have a grace period for allocation 
percentage submissions? 


EDI transactions with the old account number be accepted 
during the 90 days grace period thru EDI batch. This grace 
period does not apply to any external facing websites (like 
TCIS NG, RAIS websites) , therefore legacy account 
numbers (both customer and ESCO shell) will not be 
accepted after CC&B goes live. 


Will the customer's bill format change? The bill format will not change. All customers will be 
receiving a brand new account number in their bills once 
go-live. 


The slides mention 814c will not be sent for ATRA - Could 
you elaborate on how we will be notified of changes in 
account? 


ATRA accounts were results from changes in meter 
reading routes. This will no longer generate a change in 
account number. If a customer, who is enrolled with an 
ESCO, moves and would like to participate in ESCO 
Portability/Seamless Move, the ESCO will be notified of 
the account change via 814E Enrollment Response. 


Will the host meter bill data files change? All communications/files going out to external agencies 
will have the new CC&B account number. 


What is the impact to cancel/rebills that occur after the 
new system is implemented for periods from the legacy 
systems? Will you keep the same bill option from the 
original period? 


There will be no impact for cancel/rebills process that 
occur for periods from legacy systems after the new 
system is implemented. The bill option will stay the same. 


Will ORU allow for customer charge through an 814C? While CECONY allows for customer charges through an 
814C, ORU will not allow customer fix charges. O&R will 
allow only rate change through 814C. 


Will we be able to do ESCO accounts from CECONY via EDI 
as we currently are unable to? 


Similarly to customers that are enrolled with ESCOs with 
the dual billing option, once CC&B goes live, customers 
that are enrolled with ESCOS with the CUBs billing option 
will be able to be enrolled in EDI billing as well. 


Will we be able to continue to use MyAccount/Website 
without removing accounts from EDI? Often times we need 
to pull a paper bill from the website or just look at 
information on the website and for some vendors this can 
automatically remove an account from EDI billing. Also, If 
registered will it automatically have paperless billing? If 
paperless billing is activated, will that kick it off EDI billing if 
enrolled? 


Customers enrolled in EDI billing do not receive paper 
physical copies of the bills as they are being suppressed as 
part of EDI Billing. Please note that the customers have the 
ability to view the bill document (PDF) on our website 
through “MyAccount” without impacting the EDI billing. If 
you are experiencing issues, please let us know and 
include examples where it happened. This process will 
continue to be supported once CC&B goes live. 
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ConEdison/ORU 
CIS Replacement Kick-Off FAQ 9/13/2021 


 
Question Answer 


If a supplier sends an 814 Change for the guaranteed 
savings credit prior to conversion, will that credit be applied 
to the customer's account and "billed" post- 
conversion? 


The credit will be applied to the customer as normal on 
the next bill. Two- year of customer data will be converted 
into the new systems. Older data will be archived. 


Will load profile codes change for either company? No, the load profile codes will not change. 
What are the effects to EFT payments if any? No Impact on ESCO payments. 
Will customer seamless move/ESCO portability be available 
across CECONY and ORU? i.e. if a customer moves between 
the utility service areas will we be 
notified? 


Customer Seamless Move / ESCO Portability is available 
only within each utility service area (CECONY/ORU/RECO). 
For example, a CECONY customer will not be able to do 
Seamless Move/ESCO Portability from CECONY to ORU 
service territory. 


Will you also be updating the EDI notification to 814 change 
or keep the current method through 814 
Enrollment Response? 


The current process is not changing. Both CECONY and 
ORU will follow the same process. EDI 814 enrollment 
response will be used to notify 
Seamless Move/ESCO Portability. 


Will utility rate class codes change for either company? No, the utility rate class codes will not change. 
Will a drop notification for Seasonally Turned-off 
customer contain a unique reason? 


The drop would be utility requested with reason code 
REF*1P*020*Customer Moved or Account Closed~ 


Seasonally off - is this only for gas or does it also apply to 
electric? 


This applies to both gas & electric. 


Will ORU require a tax rate on enrollment? The tax rate will be required on enrollment. 
For the tax changes, is the ESCO expected to use the same 
EDI segments for O&R that they use for CECONY 
today? 


The same AMT*9M segment will be used. 


Will there be changes to the X12 other than account 
numbers? 


Tax Rate segment AMT*9M will be used in X12 for ORU 
814E and 814C transactions. Account number value will be 
11 digit on REF*12 segment. 
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CORE Project
Con Edison Orange and Rockland Engagement


Oracle Customer Care & Billing (CC&B) 
2.8


The CECONY Customer Service System (CSS) and the O&R Customer Information 
Management System (CIMS) currently support customer account, credit, collections and 
meter to bill functions. Both legacy platforms will be replaced with Oracle Customer Care 


and Billing (CC&B) as part of the CORE project.
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High-level CORE Project Timeline
Go-Live May 2023


Jan - Dec 2021
(months 13-24)


Jan - Dec 2020
(months 1-12)


Jan - Dec 2022
(months 25-36)


Jan - Nov 2023
(months 37-47)


Requirements 
Workshops


Design and 
Development


Technical 
Design


Go-live Prep, 
Implementation in May 


and
Post Implementation 


Support


Testing


We are here
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1. The CC&B account number will be 11 digits for both customers and ESCO shell accounts (Utility ESCO Account 
Number). This new account number will be used for all EDI communications, displayed on the customer’s bill 
and used for enrolling with ESCO’s.


a) Customer account number - During the cut over period an 814C transaction will be sent for the customer 
account number change from legacy to the CC&B account number. 


• CECONY will move from 15-digit account number to 11-digit


• ORU will move from 10-digit account number to 11-digit


• 814C customer account number change transaction (sample below) will be sent. In this transaction, it 
will have ESCO shell account number still pointing to old (legacy one), Other segments will remain 
same


CECONY ORU


LIN*99999999-1*SH*EL*SH*CE~ LIN*999999999-1*SH*EL*SH*CE~
ASI*7*001~ ASI*7*001~
REF*TD*REF12~ REF*TD*REF12~
REF*12*11111111111~ REF*12*111111111111~
REF*45*999999999999999~ REF*45*9999999999~
REF*AJ*999999999999996~ REF*AJ*9999999900~
DTM*007*20210116~ DTM*007*20210116~


Account Number – Change Consideration
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1. ESCO shell account number - The CC&B ESCO shell account number will be communicated thru email to 
respective marketers during cut-over period. This spreadsheet will be sent after the customer account number 
change (814C) transactions has been sent out. Fields in spreadsheet are


2. A 90-day grace period will be given to all ESCO EDI transactions to use the legacy customer account number 
(and ESCO shell account number). 


• After the 90-day grace period, any transaction received thru EDI on legacy customer account numbers will 
be rejected back to ESCOs. This also applies to the ESCO shell account number.


• This 90-day period is not applicable for any external facing websites (like TCIS NG, RAIS websites etc.). Any 
ESCO interactions with external facing websites has to use new account numbers.


3. During the 90-day grace period, all the EDI outbound transactions (including response to inbound transactions) to 
ESCOs will be using CC&B 11-digit account number as key identifier. This also applies to the shell account numbers.


• Any inbound 814 transaction received with legacy account numbers will be responded with new account 
numbers in outbound.


• All outbound transactions (867HU, 867HIU, 867MU, 867MIU, 810 and 820) will have only new 11-digit 
account numbers. 


• No REF*45 segment referring to old account number in above regular transactions will be populated.


Grace Period Consideration
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Tax Rate - Change Consideration


4. ORU will align with CECONY in supporting the submission of tax rate via EDI. Tax-exempt percent will not be 
accepted. 


• Segment AMT*9M*.015~ will be required to populate the tax rate on 814E and 814C transactions for NY 
customers. Sample shown below (Other segments on transaction will remain same)


REF*12*99999999999~ 


AMT*RJ*.575~ 


AMT*9M*.015~ 


• For New Jersey customers, the tax rate is zero, all other rates will be rejected


• No new additional segments added into 814 E/R transaction besides AMT*9M.


• Segment REF*RP will not be used to populate tax-exempt percent on 814 transactions.


• Use of AMT*9M segment will be from Day1 of CC&B go live. No grace period applied to this change. 







7


ESCO Portability 


5.  ORU will align with CECONY in supporting the ESCO Portability/Seamless Move process. 


• 814 E/R will be generated as part of this process with REF*45 segment  as shown below (other segments in 
transaction will remain same)


BGN*11*999999999*20210513***MANUAL~


N1*8R*CUSTOMER NAME****SP~
LIN*999999999*SH*EL*SH*CE~ 
ASI*WQ*021~ 
REF*AJ*99999999999~ 
REF*11*999999999~ 
REF*12*11111111119~ 
REF*45*9999999999~
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Change Considerations


6. CECONY and O&R Gas Interruptible customer accounts will be enrolled through EDI billing options for both Dual and 
Rate Ready.


• Enrollment, Change and Drop transactions can happen using 814 thru EDI channel.


• Monthly Usage (867), Cancel/Rebills,  Invoice(810) and Payment (820) can happen thru EDI channel.


7. Once CC&B goes live, there is no ATRA account number change process when a customer changes premises. As 
result of that, ESCO will not receive any 814C for account change due to ATRA. This process is only for CECONY 
customers.
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Change Considerations


8. For ORU Gas Transportation Marketers, invoices will not be sent via email, rather a notification will be sent to download 
the invoice from the TCIS NG website.


9. ORU Capacity Release program 


• Back end changes will be done to TCIS NG system to restrict Gas Transportation Marketers from over 
nominating.


• This will prevent the Marketers from nominating more than what they have been allocated (“DCQ”).


• If the marketer tries to enter in a volume exceeding that volume they get an error message. 


10. Seasonally-off will no longer be offered to customers. 


• Drop transaction will be sent with reason code of “020” - “ACCOUNT CLOSED”


11. Effort to communicate to customers the account number and other changes will be done as part of change 
management process.


12. ESCO testing timeline and test plan details will be shared later before SIT (System Integration Testing starts).
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