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INTERNAL 

Rejected 814 HU/867 HU 

 

Historical Usage requests were rejected incorrectly for some EDI requests sent from November 9, 2023, 
to February 21, 2024. We have fixed the issue and will be sending the corrected EDI responses with the 
867 HU in the next 2 days. We request you process the EDI response. 

 

The ESCOs who received the 867 HU for requests sent from November 9, 2023, to February 21, 2024, 
may receive a duplicate EDI response within the next 2 days. Please ignore them. 

 

Thank you,  

 
Retail Choice Operations  
Consolidated Edison Company of New York, Inc.  
www.coned.com 

 

 

 

 

 

 

 

 

 

Contact Us 
If you have any questions or comments, please visit our ESCO website or email 
RetailAccess@coned.com. 
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