
 
 

 

         

  

 

 

 

 

 

 
 

 

 

 

SMART METER OPT-OUT 
APPLICATION 

Only residential customers may choose 
not to have a smart meter. 

It is important that you understand the 
costs and conditions of opting out of smart 
metering. If you have not already done so, 
please call us at (800) 576-2005 before 
submitting this application. 

This application must be completed by 
customers choosing to opt out of smart 
metering. 

I understand that, by opting out, I will not receive the benefits 
of a smart meter, including: 
• Automated meter readings, which do not require a 

representative to visit my home. 
• Access to detailed information on my home’s energy use 

and personalized tips that help to reduce energy use and 
manage costs. 

• Enhanced outage restoration. 
I also agree to pay the following charges: 
• A meter reading charge of $9.50 per month. 
• A fee of $104.74 per electric meter and $93.81 per gas 

meter if I choose to opt out after smart metering has been 
installed. I understand that these charges will only be 
waived if Con Edison does not provide me with advanced 
notice of the smart meter installation. 

Additionally, I understand that Con Edison has the right to 
install an automated meter reading device or smart meter at 
its discretion if the company is unable to obtain access for four 
consecutive meter reading attempts. Alternatively, I may elect 
to relocate my meter(s) to an accessible area, at my expense. 

Email the completed form to: 
SmartMeterOptOut@coned.com 

(a) Account Number: 

(b) Account Name: 
Person listed t

 Service Address: Street 

RM/FL/APT 

City 

Zip 

(c) Tel 

Cell 

Email 

Print Name 

(Owner, agent, 

Sign 

By signing this application, I agree to the terms listed above and opt out of smart metering.

 on the Con Edison accoun 

tenant, other) 

Or mail it to: Con Edison 
Quality Assurance 
30 Flatbush Avenue, 6fl 
Brooklyn, NY 11217 


