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TARGETED DEMAND SIDE MANAGEMENT 
TARGETED STEAM AIR CONDITIONING INCENTIVE PROGRAM  

CUSTOMER APPLICATION 
 

[Code for electronic completion and submission] 
 
 
 Welcome! This is your ( “ you ”  o r  “ cus tomer ” )  application (“Application”) to 
participate in the Consolidated Edison Company of New York, Inc. (“Con Edison” or the 
“Company”) Steam Air Conditioning Incentive Program (the “Program”), a component of the 
Company’s Targeted Demand Side Management Program in collaboration with the Demand 
Management Program.  The Program offers financial incentives relating to the purchase, installation, 
maintenance and remote monitoring of qualifying steam powered chiller equipment for the purpose of 
facilitating electric load avoidance.   
 

Eligibility for participation in the Program will depend upon (i) whether the service address at 
which the qualifying equipment is proposed to be installed is located within the Con Edison electric 
service territory, (ii) whether such address currently receives, or is capable of receiving, steam service 
from Con Edison, (iii) customer’s execution and delivery to Con Edison of the Consolidated Edison 
Company of New York, Inc. Targeted Steam Air Conditioning Incentive Program Customer 
Agreement, in substantially the form attached hereto or available at http://www.coned.com/steamac or 
with such changes thereto as Con Edison shall, in its sole discretion, approve (the “Program 
Agreement”), which shall, in any event, commit customer to purchase steam service from Con Edison 
for a minimum of ten (10) years and (iv) a variety of other eligibility criteria that are set forth in the 
Program guidelines (available at http://www.coned.com/steamac), which guidelines are hereby 
incorporated by reference herein and made a part hereof as though fully set forth herein (the “Program 
Guidelines”).  (Capitalized terms used and not defined herein have the meanings ascribed thereto in 
the Program Guidelines and the Program Agreement).      
 
 By signing this Application, customer authorizes Con Edison to enter the property identified 
below (the “Property”) for the purpose of determining the Property’s eligibility to participate in the 
Program and verifying completion of the qualifying project, as described in the Program Guidelines.  
Customer understands that no incentives will be paid for any steam powered chiller equipment 
purchased or installed prior to Con Edison’s acceptance of this Application, for equipment that fails to 
meet the full load minimum efficiency ratings set forth in the Program Guidelines, or for any equipment 
that is designated or utilized as “back-up”, “standby” or “redundant”.  Customer further understands 
that eligibility to participate in the Program shall be determined by Con Edison in its sole discretion 
based on the electrical peak load avoidance potential of customer’s proposed project, among other 
things, and that Con Edison’s determination with respect thereto shall be final.  Subject to Con 
Edison’s written commitments in any acceptance letter or Program Agreement, Con Edison reserves 
the right to modify or terminate the Program for any reason at any time.  
 

Customer further acknowledges and agrees that Con Edison shall not be liable to customer or 
any other person or entity in connection with any qualifying project undertaken by customer, including 
in connection with Con Edison’s review or approval of any Documents or its imposition of any 
requirements upon customer.  Con Edison makes no representation or warranty, and undertakes no 
responsibility whatsoever concerning, the adequacy of any project design or plan, any construction or 
installation work, the completion of any project or the performance of any Incentivized Equipment.  



 

 
 

Page 2 of 8 

Neither this Application, nor any act or omission by Con Edison under or pursuant to the Program 
shall constitute, or be construed to constitute or relied upon by customer or any other person or entity 
as  (i) a representation, warranty or determination by Con Edison that (i) any project design or plan is 
structurally sound or safe, or technically correct, (ii) an opinion by Con Edison that any plans, 
specifications, calculations or other information contained in any Document is accurate or complete, or 
can accomplish their intended purposes or achieve their intended energy savings, or that Incentivized 
Equipment, when installed in accordance with the Documents, will be adequate or sufficient for any 
purpose or use, or (iii) a waiver of any of Con Edison’s rights.   
 
Please read the Program Guidelines fully prior to completing this Application.  Read all questions 
carefully and answer them to the best of your knowledge. If you have any questions, call us at 1-
212-460-2011 or email us at steamAC@coned.com. Please submit your answers 
e l e c t r o n i c a l l y  and sign the Application by following the instructions for 
electronic signatures contained in Part 4. 
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Part 1  Account Information 

Today’s date     /  ____/  ________ 
 

1. Existing steam service account number (current steam customers): _______________________ 
 

2. Existing main electric service account number: ____________________________ 
                      

   a.  Type of building (check all the that apply) 
                 
        Office              Small Residential (fewer than 50 units)         Large Residential (50 units or more)                        
    
                                                School/College/University               Hospital             Hotel                   Restaurant         Retail  
 
              Cultural             Museum                 Religious           Industrial             Multi-Use Bldg                 
    
        US Government           City of New York         Other______________ 

 
  b. Service address:  
 
 ____________________________________________________________ 
 
  c. As of what date are you responsible for this account?   /  /  ____ 

 
3. Authorized representative contact:   

 
 
Primary contact name:  _______________     

 
Secondary contact name:  _______________   

 
Primary contact title: _________________ 
 
Primary contact phone #:  _____________  

 
Secondary contact title:  ________________ 
 
Secondary contact phone#: ______________ 

 
Fax #:  ____________________________ 

 
Fax #:  ______________________________ 

 
E-mail  ____________________________ 

 
E-mail  ______________________________ 

 

4. Have you authorized any person or entity to act as your agent in making decisions about 
your participation in the Program as well as the associated payments? 

          Yes                    No 

         

5.  If yes, please provide a copy of your letter or other evidence of authorization.         

        Copy enclosed 
 
         Name and title of Authorized Agent:    
 

 Address 
___________________________________________________________________   

 
 City                                         State ___________  Zip Code _______________            
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         Part 2  Steam Information 

 
1. Are you a current Con Edison steam customer?             Yes                                   No 

   
2. If so, check all of your current uses of steam:                     

 
     Heating                                   Domestic Hot Water Heating 
 
    Air conditioning                        Sterilization 
 
    Humidification                          Other ____________________________________________  

   
3.  Air Conditioning Equipment 

 
a. What equipment is currently used to provide air conditioning to the Property?   

 
               
 

b. What equipment do you propose to install to provide air conditioning to the Property? 
 

 
    

c. Do you intend to install more than one steam chiller?   
 
    Yes        No 
 
If so, please attach documentation demonstrating that the Property requires multiple chillers to meet 
its annual peak-cooling load, as reflected by its actual cooling load profile (measured in tons):          
 
       Attached 

 
d. Do you intend to install any Incentivized Chiller Equipment above the 10th floor of the Property or 

install a Custom Chiller Project?  
 
Y    Yes     No 
 

    If so, please attach engineering assessment establishing economic feasibility of an equivalent electric 
    chiller. 
 
           Attached 
 

e. What is the anticipated capacity range of the Incentivized Chiller Equipment you propose to 
install? 
 
Steam Turbine Chiller:   _________________________________ tons 

Double Stage Steam Absorption Chiller:  ___________________ tons 

Single Stage Steam Absorption Chiller:  ___________________ tons 

Proposed Custom Chiller Project: ______________________tons 
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4. Hybrid Chiller Plant: 
 

a. Do you propose to install a Hybrid Chiller Plant?  
 
      Yes       No     
 

b. If so, are you prepared to commit to the demand response load curtailment requirements, as 
described in the Program Guidelines, or be subject to the payment of liquidated damages, as set 
forth in the Program Agreement?  

 
          Yes        No 
 

(Note: a “No” response above will render this Application ineligible for incentives for a Hybrid 
Chiller Plant) 

 
c.    If so, do you have an interval meter (IM) installed for the electric chiller equipment within the 

proposed Hybrid Chiller Plant? 
 

Yes         No  
 
   If not, are you willing to install a dedicated IM at your own expense to participate in this Program? 
 

Yes         No 
 

(Note: a “No” response above will render this Application ineligible for incentives for a Hybrid 
Chiller Plant) 

 
5. Do you possess a building management system (BMS) or emergency management system (EMS)? 

 
   Yes       No 
 

If so, provide system’s manufacturer and installation date:_______________________ 
_____/___/____ 

 
 
Part 3   Steam AC Incentive Program Information  
 
1. Participation in the Program requires that you do at least one of the following.  Please check all  

that apply: 

 
Replace existing steam powered chiller equipment with new steam powered chiller 
equipment.  

      
Replace existing electric powered chiller equipment with new steam powered chiller 
equipment.  

    
Install new steam powered chiller equipment in connection with new 
construction/renovation. 

    
 Install a Custom Chiller Project that will result in electric load reduction or avoidance 
(subject to Con Edison review and approval) 
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2. Participation in the Program is on a first-come, first-served basis.  If this Application is accepted, 
indicate when you expect to begin and complete installation of the Incentivized Chiller Equipment:  
 
 Begin: ______________/_____/________      Complete: ______________/_____/________ 
 

3. Do you intend to enter into a maintenance contract with respect to the Incentivized Chiller Equipment?   
  
 
       Yes      No 
 

4. Do you intend to allow for remote monitoring of the Incentivized Chiller Equipment?  
 

     Yes          No  
 

5. Do you participate in any electric demand response (“DR”) programs (e.g.,, Con Edison, NYPA, or 
NYISO)? 
        
       Yes            No 
 
a. If so, in which DR program(s) do you participate?  

 
__________________________________________________  
 

b. How many years have you participated?  
 
__________________________________________________ 

 
c. What is your pledged load reduction?  

 
__________________________________________________ 

 
d. Name of aggregator used (or direct enrollment):  

 
__________________________________________________ 

 
6. Have you recently made any energy efficiency improvement in your Property?  

 
       Yes              No  

       
a. If so, please elaborate on scope of such work and indicate approximate timeframe of such 

changes:      

  ________________________________________________________________________________ 
 
 ________________________________________________________________________________ 
 
 ________________________________________________________________________________ 
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b. Have you received any incentives in respect of energy efficiency improvements? 
 
Yes               No 
 
If so, provide program name and administrator (e.g., Con Edison, NYSERDA, other) 
 

 ________________________________________________________________________________ 
 
 ________________________________________________________________________________ 
 
 ________________________________________________________________________________ 
 

7. Are you interested in learning more about Con Edison’s Energy Efficiency programs? 
 

Yes           No 
 

(If so, a Con Edison representative may contact you separately to provide information) 
 

8. Are you interested in learning more about Con Edison’s Demand Response programs? 
 

Yes           No 
 

(If so, a Con Edison representative may contact you separately to provide information) 
 
 
Part 4  Signature 

 
To the best of my knowledge the information provided herein is accurate and no attempt has 
been made to misrepresent the facts. This Application has been duly executed and delivered by 
a person authorized to act on behalf of customer.   

 
Application submitted by: 

     
Print name 
______________________________________________________________________    

 
  Relationship to person responsible for account (e.g., proprietor, partner, corporate officer, 
agent,etc)______________________________________________________________________ 

 
 
  Signature   
 
  Title   
 

  Date of Application completion/submission: 
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Application Checklist:  
 
Please make sure your Application is complete prior to submitting the same.   
Note that certain documents below are required to be downloaded and submitted together with this 
Application. 
 

Signed/completed Application Form 
 

Completed calculation worksheet 
 

Equipment selection information  
 

Letter of authorization (if applicable) 
 

Engineering Assessment (if required)  
 
Load Study for multiple chillers (if required) 
 

   
 
Part 5  For Con Edison Use Only 
 
 
CESO Representative I.D. #:  ________ 

 
Application #:  ____________________ 

 
CESO Representative Initials:  _______ 

 
Electric Network:  _________________ 

 
Submission Date:  _________________ 

 
Equivalent KW:  __________________ 

 4  Signature 
End of the Application 

 
 
 
 
 


