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Welcome to
Project Center 2.0 Webinar

Cherry Hla-Htay and Jessica Zazzera
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Webinar Logistics

Everyone is muted and off 
camera during webinar

Questions can be submitted 
via chat

Questions will be answered at the 
completion of the presentation

Answering all Project Center related 
questions ONLY

No case related questions will be 
answered

Case related questions should be 
asked via inquiry

Additional webinar dates

This is the last one!

Recording can be found at 
www.coned.com/es

http://www.coned.com/es
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Agenda

✓What is Project Center?

• What can I do?

• What I need to know

✓Case Dashboard

✓Case Details

✓E-forms

✓Inquiries

✓Creating a Case

✓Q&A



5

What is Project Center?

Main interface between Con Edison and customer/ contractors for service work

Used for gas and electric service requests, upgrades, gut rehabs, etc.

Any upcoming work must have a case filed in Project Center portal

Best way to reach a Con Edison rep and interact with them about your case
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What Can I do in Project Center?

CREATE A CASE ASK A QUESTION 
ABOUT AN EXISTING 

CASE

SEE NEXT STEPS AND 
TO DO’S ON YOUR CASE

MAKE AN APPOINTMENT 
(IF CASE IS ELIGIBLE)

UPLOAD REQUIRED 
DOCUMENTS

CREATE A 
STREETLIGHT REQUEST 
(WESTCHESTER ONLY)

UPLOAD ENERGY 
EFFICIENCY 

BENCHMARKING 
REQUESTS
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What I Need to Know About New PC

✓ New PC to launch in May 2023

✓ Username and password is same as current PC

✓ All active cases will be transferred over in same status with same case ID number

✓ Any draft cases will not be transferred over

✓ All completed/ cancelled case will be transferred over

✓Only primary customer or primary contractor can:

• Add or make changes to contacts

• Make appointments

• Accept/ Decline cost estimates

✓ Can be used across all devices and browsers

• Mobile App no longer required

• Download url to homescreen
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Case Dashboard
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Log on to 
www.coned.com/es

http://www.coned.com/es
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View Case Dashboard



11



12



13



14



15

Documents
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Electronic Forms (Eforms)
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Eforms

Online forms that come 
from Progress &To Do’s 

List

Include costs estimates, 
checklists, inspection 

forms

Looks different but same 
exact questions

Will save as a pdf in the 
same format as you are 
accustomed to seeing
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Final Checklist
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Inquiries
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Case Creation
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What Happens Next

• Countdown emails with more information

• Reminder email 2-3 days prior

• Post Release - Live chat will be available 

• Recordings will be available online : www.coned.com/es

May 2023 - GO LIVE!

http://www.coned.com/es
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For More Information

• Visit www.coned.com/es for more updates

• Look out for countdown emails and materials closer to launch date

• Launching in May

• LIVE Chat function week of launch

http://www.coned.com/es
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5 Minute Break

Q&A Session to follow
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Closing Remarks
Thank you!


