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Dear Customer,

Your safety is one of our top concerns.

Every year, we ask that you take a few simple steps to ensure the safety of your gas 
equipment. Our records show you are served with elevated gas pressure. This means that 
your gas pressure is greater than one-half pound per square inch. 

Here’s what you should do:

■  Have a qualified professional, such as a licensed plumber, perform an annual safety 
inspection that includes your gas pressure regulators. Con Edison performed an initial 
inspection when your meter was installed.

■  Your piping system, including pressure-reducing equipment, must meet the requirements 
of the National Fire Protection Association (National Fuel Gas Code NFPA54/ANSI 
Z223.1). You or your plumber can visit nfpa.org for more information.

■  If any work is needed, your licensed plumber must file a “Plumber’s Contractor Work 
Request” with Con Edison’s Energy Services Department before making any additions or 
modifications to your piping, gas equipment, or appliances. Visit conEd.com/es.

If you have any questions or are planning any changes, please contact your licensed plumber 
or a Con Edison Energy Services representative. Visit conEd.com/es/contact_us.asp. 

Also, help us keep the public safe. Share these gas safety tips with your employees on a 
regular basis: 

■  Any gas leak is a dangerous situation. In the event of a leak, leave the area immediately, 
and take others with you. 

■  Once you are a safe distance away, call 911 or 1-800-75ConEd (1-800-752-6633). 
Don’t assume someone else will report the emergency. For more gas safety info, visit 
conEd.com/gassafety. 

We appreciate your help, which will ensure the reliability and safety of your gas service.

Sincerely,

Arvin Goberdhan 
Manager, Business Intelligence 
Central Support Operations 
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