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1. About this Guide

Table of Contents

This document is divided into the following sections:

e Key Features and Functions
e Project Center Case Basics
e Do something else

e  Possible this

This guide is intended for Con Edison customers, contractors, or any other interested parties who wish to initiate a
service request or to check the progress of an existing case using the Project Center web application.

Questions about Project Center can be sent to the following email address:

dI-ESWebTechnicalSupport@coned.com.
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2. Key Features and Functions

Table of Contents

There are three primary functions in Project Center:

1) Accessing Project Center

You will register and create a profile that allows you access to the Project Center through email and
password. Your profile also collects contact information including phone numbers, email, and
addressed that allows Con Edison to communicate with you over multiple channels.

You can edit information provided in your profile and request a forgotten password

2) Creating a Case

You can create new Service and Non Service requests. Once a service request has been submitted, a
new case will be created by Con Edison, and the initiator, as well as additional contacts whose e- mail
has been provided, will receive an email with a case number (Case ID) which can be used to check the
status of the service request.

3) Scheduling an Appointment
4) Case Status

5|Page

You are able to see your active cases displayed when you log into the system.
You can search all Projects using Service Area and Case ID, or Service Address.

You can view the status of your Projects by checking the current milestones or tasks required.

You will be able to see attached documents received on a case such as an application for service
and deposit payments, etc.
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3. Accessing Project Center

Table of Contents

The Con Edison’s Energy Services website can be accessed by navigating the to the following web link:
http://www.coned.com/es

Once the page is rendered on the browser, click the Login button circled below to get started.

confactus < Language

(E conEdison Account & services & save Energy & Our Energy B

Billing Outages Money Future

< Home / Building & Remodeling Project Center

Building & Remodeling Proie&
Center ‘

Apply for and track your gas and electric projects 24/7. Plus, schedule inspections
usimgrauir Self-Service Appointment tool.

This is the Energy Services Customer & Project Center Login Page. Click on Register.

(E cOnEdison Account & Services & Save Energy & Our Energy &) e et

Billing Outages Money Future

LogIn

Welcome to Con Edison’s My Account service center.

Login ID @
Reset My Password

steam customer?
Password Show

Remember me
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3.1. Single Sign on Registration
Table of Contents
Please enter your First Name, Last Name, and Email Address you wish to be used for your account.
Note: If you are an existing Project Center user, use the email address previously registered to your Con
Edison account
t

<E conEdison Account & Services & Suv:zv‘Energy & Our Energy Q search P Tp—

Billing Outages oney Future

Who is registering?

ALL FIELDS REQUIRED, UNLESS OTHERWISE NOTED

Sign up to quickly and easily manage your service, pay your bill, and get insights
that can save you money.

First Name Last Name

Email Address

Note: Upon clicking submit, you will receive an email with instructions to continue the registration process.
By clicking the link in the email, you will return to the Create Your Profile page. Continue by setting your new
password.

( . Account & services & Save Energy & Our Ener .
& conEdison Billing Outages onay | Fue R Bltcaliaisgtey

oney

¢ Home / Register

Create Your Profile

ALL FIELDS REQUIRED, UNLESS OTHERWISE NOTED

Set a Password

LAL XLl Y Y] Show

+ B8-30characters +/ Atleast 1 uppercase letter ' Atleast 1 number (0-9)
' Does not contain part of username

Confirm new password

ssecsseee Show
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Note: All the password criteria’s must be checked and green in order to continue.

Choose a Second Verification where you can enter your mobile phone number and select text verification, voice
verification, Google authenticator, or Okta verification to authenticate your mobile phone number.

( — : Account & Services & Save Energy & Our Energy :
& conEdison Billing Outages Money Future CiCamEr 4 Log In or Register

Create Your Profile

ALL FIELDS REQUIRED, UNLESS OTHERW

NOTED

Adoqgpesy

Choose a Second Verification

For your protection, add a second verification method to your account. This will help prevent your account
from being accessed without your knowledge.

Mobile Phone Number @ I don't have a mobile number

If you do not have a mobile phone number, select the box labeled “I don’t have a mobile number” in which a new
field will appear for you to choose a security question and security password.

1 Account & services & save Energy & Our Energy a,
(& conEdison g e p, \Search @ Log n o Reghler

Create Your Profile

LLFIELDS REQUIRED, UNLESS OTHERWISE NOTED

Choose a Second Verification

For your protection, add a second verification methad to your account. This will help prevent your account
from being accessed without your knowledge.

Mobile Phone Number @ 1 don’t have a mobile number

Security Question ~

Security Answer

For Existing Customers, by clicking the Submit button, your registration process will be completed.
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For New Customers, you will be redirected to the Project Center website to continue with the registration.

New Customers:
Please choose the type of user: Customer, Contractor, Architect, Engineer, etc.

Note: Different screens will appear depending on your selection for this screen (see Examples below).

=
(& conEdison | Energy Services Project Center I

User Registration
Select your role from the options below to get started with your one-time registration.

Please indicate the role that best describes you:

(O Customer

(O Licensed Electrician

(0 Licensed Plumber

(O Consulting Engineer

(O Architsct

() General CGontractor

(O Local Municipal Govemment or Agency

() Energy Efficiency/Demand ing Contractor

(O Other

please visit Powsr Clerk for new i ion requests.

[ cancel ] Ne> ]

Example: If your selection is Customer, it is optional to enter the Con Edison account number in the menu below.

ot T § o sy
(& conEdison | Energy Services Project Center [ J st Qf\«;. gabg lk‘
ARG ¥ N

User Registration
Enter your 15 digit account number below so we can look up your information to assist you with your registration.

Registrant Type: Customer

Account Number: i

(< Previous | next>]

Example: If your selection is Licensed Electrician or Licensed Plumber, you must enter the license
number(s) in the menu below.

—
(& conEdison ‘ Energy Services Project Center [

User Registration
Enter your license information below.

Registrant Type: Licensed Electrician

NYC License Number: T

Westchester License Number:

[ <previous J|_Next > ]
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Upon completing the above steps, the final and last step will require you to submit your registration
information such as your name, address, phone numbers, email address, etc.

Note: Keep a note on the email address and password you entered in this step. This information will later be
required in order for you to login into the system.

(& conEdison | Energy Se s Project Center ' - Hello Nicholas Vitale

User Profile

Inordertoupdat . iame and email, please do so by using the Update Profile fool under the Manage your Account.
When you click yolr name from the top right of coned.com, these options appear in the dropdown.

Contact Information E Email

* indicates required field

Registrant Type: Licensed Elsctrician * Email Address:
NYC License Number:

License I
Number:

* First Middle * Last Suffix

Name: |

= Company: |

= EITHER a primary phone or cell phone number is required

Primary Phone: ( ] - ext. Energy Efficiency E

Cell Phone:
{{ S I
Would you like to receive information about energy efficiency programs available to Con Edison customers?
Fax Number: | ) R e L A . . _ -
‘es, | am an electrician interested in receiving information about energy efficiency programs available to Con Edison customers.

(Ex: 240 E 14th 5t OR 240 Central Park W)
House # Pre-Dir Street Name Artery Post-Dir

* Mailing Address Line 4: [~ -
Mailing Address Line 2: |
=city: |
* State: ~]
*Zip:
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3.2. Logln

Table of Contents

If you have not yet activated your account, do not continue. Go back to Section 3.1 and complete the
activation process. Otherwise, an error will stop you from logging into the system. Once you have activated
your account, go to the Energy Services website (http://www.coned.com/es) and provide the email address
and password you entered during registration.

( p— H Account & Services & Save Energy & Qur Energy o, a -
C con Edlson Billing Outages Money Future L 8 Login or Regisler

Log In

Welcome to Con Edison’s My Account service center.

Login ID @ Register
Reset My Password

Steam customer?
Password Show

Remember me

Click the Login button.
Note: If you forgot your password go to Section 3.3 for instructions.

My Projects
The screen displayed below is the first screen after login, called the main page.
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o
(& conEdison ‘ Energy Services Project Center

Back to Eneray &
vitalen | Logout

“_My Appointment Calendar

[Ty T w— [ EEY T T —
| My Projects | [ Mynquiries | [ Search All Projects | [ Repors |
lick on column £o sort Filter By Case Status| All -

No records to display

At this point you should have successfully logged in and now you are ready to submit or view a service request
(case). If you are unable to view this screen or have difficulties, go to Section 4.3 for more information.

3.3. Reset My Password
Table of Contents
If you are unable to log in due to a wrong password or you simply forgot the password you entered
during registration, the following step will help you regain access by sending a new password to the
email address you provided earlier.
Start by clicking Reset My Password

(C_ conEdison Account & Services & Save Energy & Our Energy A Login or Register

Billing Outages Money Future

LogIn

ALL FIELDS REQUIRED, UNLESS OTHERWISE NOTED

Welcome to Con Edison’s My Account service center.

Login ID @ Register
Reset My Password

Steam customer?
Password show

Remember me

Type in the email address you provided during registration and click Submit button. An email will be sent to
your email address. You can choose to reset your password via Email or via Text Message (if mobile number
was provided in registration).
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contact us Language

( H Account & Services & Save Energy & Our Energy o B
C con Edlson Billing Outages Money Future LeERE 8 Log In or Regisler

Reset Password

FPogpsad

Enter your email address below and we'll send you instructions for resetting
your password. You may also reset your password via text message if you
provided a mobile phone number when you registered.

Email Address

Reset with ~

Check your email from Con Edison Project Center and verify that the new temporary password was sent to you.
Repeat Section 3.2 to log into the system with the new temporary password that was emailed to you and follow
the Update Password screen as shown below. Click on Save when finished.

Confact Us Language

— H Account & Services & save Energy & Our Energy .
CC conEdison Billing outages Money Future ClEmE & Log in or Register

¢ Home / Reset Password

Set a New Password

Create a password Show

~ 830characters ¥ Atleast1uppercase letter ¥/ Atleast 1 number (0-9)
+/ Does not contain part of username

Confirm Password show

The following screen will appear after completing the updated password request successfully.
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Your password has been saved. You can now log in using your email and new password.

Return to Login

Click Return to Login to be redirected to the login page.

3.4. Edit My Profile

Table of Contents
Once you have logged in successfully, you may edit your profile information, including your email and password at
any time.
To edit your profile, click the Edit Profile button located in the top right corner of the screen on the banner.
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.
(& conEdison ‘ Energy Services Project Center

[ create New Reauest... ]

| My Projects H My Inquiries | [ Search All Projects | [ Reports |

vitales

ly Appointment Calendar

[ Aska question————

lick on column to sort

No records to display

Filter By Case Status: All

~

The following screen appears:

User Profile

Contact Information

Registrant Type: Architect
* First Middle *Last Suffix

7 l ! =

Name: |

Company: I

* EITHER a primary phone or cell phone number is required

Primary Phone: | I ) | 3 I
Cell Phone: t l_ )I_ i I_
Fax Humber: I_ ’l_ i I_

ext.|

1 ‘Email

* indicates required field

[ edit )

Email Address: l

Note: Your email address is your username
and method of notification,

Password

Apasaword must be at least 7 characters and
no more than 16 characters. It must contain
at least one upper case |etter, one lower case
letter, and one numeric.

Forexample: 'Password1’ is valid

Current Password: I

(Ex: 240 E 14th St OR 240 Central Park W)
House # Pre-Dir Street Name Arery

Post-Dir

* Mailing Address Line 1: I | _v] | I

=l

Mailing Address Line 2: I

* City: I
* State: INY 'I
; Zip:I

7|

[_close |

By clicking the |g button, the current disabled controls will be enabled for the section you chose to edit.

[_cancel | save Changes |

Also, the following buttons

will appear on the bottom of the

section. Make sure you click the Save Changes button if you wish to save your changes, otherwise click the

Cancel button.

15| Page
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Note: Any and all edits will generate an email to confirm that the edit was completed and saved. Email
address edits will trigger emails to be sent to the previous and new email addresses.

4. Ask a Question

If you have questions regarding a project, case number or the Energy Services Project Center, you can
reach Con Edison — Energy Services in the following ways:

e If you are NOT a registered user, you can reach us by email at:
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dlI-ESWebTechnicalSupport@coned.com

e  You can also visit our Contact Us page on the Con Edison Energy Services website to find the specific
Con Edison employee associated with the zip code of your service request at the following URL:
http://www.coned.com/es/contact us.asp.

Once you login to Project Center, use the button located on the top right side of
the screen or you can locate the same button on each case dashboard.

Batk fo Energy Services site | H

vitalen | Logout

—
£y Appointment Calendar

[ ot ten e

_—T—
‘ My Projects ‘ { My Inquiries } [ Search All Projects ] { Reports }
lick on column to sort Filter By Case Statusy All v

ServiceType  Building Type  Utility Type. Case Status

MC-159285 test test Add Load to Existing Se.. Existing Residential | Electric Construction

MC-113322 Test McTester Performing Work on Cust.. | Existing Commerdial

Electric ‘ Construction

The following window appears. Enter your case # (if applicable), Inquiry Type, and description. If you do
not know your case number, you can click on the Case Look Up button to search for your case with an
alternate method. You can also attach a document to the case that is related to your question
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g r
@conEdison Energy Services Project Center I 2 . - Hello Feroz Shaik
| T AR 2

Energy Services Inquiry System

Please Enter Your Information * indicates required field

* Is your question case related?: @ yes O No

Most questions can be answered by looking up case. If you know your case number, click on "Case Look Up" after entering it.

Don't have case number? Click Here

File Upload | Select

Please DO NOT submit (Checklist, affidavits, DOB certificate etc. ) pending submittal/approval on the ‘Customer To Do List' here. They must be submitted through the Customer To Do List for the case to
progress.

* Inquiry Type: [Select One |

* Description:

Provide as much information as possible for your request in the Description text box. Click the |@
button to process your request. Your information will be reviewed and processed by the appropriate service area.

Projects
Otherwise click the |@| button to return to the page.

If your question is non-case related, select the No option and proceed to fill out the description and inquiry type.
Your inquiry will also be visible within the “My Inquiries” tab.

Bock 1o Eneray Serviees St | kg

vitalen | Logout

¥ My Appointment Calendar

T — e ETTTETT—

My Projects ‘ My Inquiries ‘ Search All Projects Reports

Inquiry Status Inquiry Description
clr MC-158285 Aug 102017 Resolved-Completed Vitale, Nicholes R Test . Case Status
285445 Aug 82017 Pending-£5 Vitale, Nicholzs R st Case Status
Showing 110 2 af2 entries prevous [ 1] nex

My Inquiries |
You can now use the tab to view all of your current inquiries.
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5. My Projects

Table of Contents

. . ) . . My Projects .
The screen displayed below is the first screen after login; this is the main page.

(& conEdison | Energy Services Project Center | :

—My Appointment Calendar

[ ot e tenest..| C sonein ]
‘ My Projects ‘ [ My Inquiries } [ Search All Projects. } [ Reports }
Jick on column to sort Filter By Case Status{ All v

SeieType  BuildngType  UtliyType  Case Situs

MC-159285 fest test 371 NEALDOW AVE Add Load to Existing Se.. Eisting Residential | Electric Construction
STATEN ISLAND, NY 10314 )

MC-11332 Test McTester 55 WEST 25TH ST Performing Work on Cust..
NEW YORK, NY 10010

Eisting Commercial

Electric ‘ Construction o
&

My Projects tab lists your projects that have been saved as drafts or projects that you have previously submitted.
Also, you will be able to view those cases which have been submitted by another person, only if your email was
listed as the project’s customer, contractor, or additional contact.

. . . . . My Projects
The follow list defines the fields displayed in the tab.

e Case #: If a service request has a case number, this field will populate with the case number which also
serves as a hyperlink to the case details screen

e Customer Name: the name of the customer requesting service from Con Edison

e Service Address: the address where the service has been requested

e Request Type: the type of work requested

e Service: describes whether it is new or existing service

e  Building: Commercial, Residential, or Mixed Use

e  Utility Type: Gas or Electric

e  Case Status: Draft (Not Submitted), Submitted (Awaiting case #), Awaiting Information, or any other
milestones once the case has started (see Appendix A)

e Case Owner: Con Edison case contact

e Telephone: Con Edison case contact telephone number

e Action: If draft, click g icon to edit or click B to delete the service request. If the request has been

(=}
submitted, click on the icon to view the case details. You can also click on the case number located
on the left of the screen to view the case details.
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6. Creating a Case with Con Edison Energy Services

Table of Contents
To initiate a new service request (Case) you must click on the |button located at the

top of the left side of the | ™ "*® | main page.

Back o Energy S
vitalen | Logout

My Appointment Calendar

[ Geate Rew Request..__| [ askagueston ]
‘ My Projects ‘ [ My Inquiries } [ Search All Projects 1 [ Reports 1
lick on column to sort Filter By Case Status{ All v
Service Address. ServiceType  Building Type  Utility Type Case Status
MC-150285 test test 371 NEALDOW AVE Add Load to Existing Se.. Existing Residential | Electric Construction
STATEN SLAND, NY 10314 -
MC-113322 Test McTester 53 WEST 25TH ST Performing Work on Cust. Existing Commercial | Electric Construction
NEW YORK, NY 10010 -

The first dialog window that appears after clicking the button provides a set of basic questions required to start the
process of gathering and building an interactive questionnaire, customized to your service request needs.
On the next series of windows, the following buttons may appear.

o Clicking@ button will cancel your service request.

L Next > .
®  (Clicking === button will move you to the next step.

e  (Clicking E button will save your service request answers for later reviewing, editing and
submitting. The saved draft will be displayed in “My Projects” as “DRAFT — (Not Submitted)”. Please
note: You will only have to fill in the answers for questions which were left unanswered and that are
required.

L Save & Close . .
e  Clicking button will save your service request answers and close the new

request window.

e  (Clicking button will return you to the previous step.
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6.1. Basic Information

Table of Contents

New Request

Basic Request Information ndica®srequird field

* Bervice Area Note: Flease enzum that the in

* Request Type

'é'SEI'\J'BERE:]LEST New or additional electiciyasloads, addition of Digributed Generation
O hen Service Request (Al othe

* Utility

* Building Type
) conmmrercial
() Residentisl
) Mued Lse

* |5 this New or Existing Service?

) Mew A5 the utility Chosen abo

O Btng  Frmimshasexising seni

[~ save 0 Save® Close N Cancel | [ Next> |

Select the information that meets your needs. A question definition table is provided below to guide you in your

selection

Note: Choosing Non Service Request for Request Type will disable the entire question on the window except for
Service Area and Utility section.

Note: Choosing Brooklyn or Staten Island as Service Area will disable the Gas option under Utility. Con Edison does
not provide gas to Brooklyn and Staten Island.

Note: M&S plates are only available for public improvement projects sponsored by municipal agencies, and are
requested through the Public Improvement UMR website.

Questions Description
. It is the borough where the service is/will be installed. Your choices are Bronx,
Service Area
Brooklyn, Manhattan, Queens, Staten Island, and Westchester.
FesnEs e This question refers to whether your type of request is for service or non- service.
Service Requests are add additional service, add load to an existing service, add a
Either a gas or electric utility is provided by Con Edison and supported by this
Utility application. Note: Con Edison does not provide Gas to Brooklyn and Staten Island,
and this application does not support Steam service requests.
Building Type Commercial, Residential or Mixed-use buildings. Mixed use: refers to buildings that
are residential and commercial.
Is this New or Existing This question refers to whether a new service needs to be installed or whether the
iservice? service is already installed but needs modification. Note: If you want temporary
electric service, select New.
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6.2. Request Type
Table of Contents
Note: Summary header control will be incorporated into this page and on. The Summary header displays
the information that has been initially entered.
Note: You can show or hide the summary by clicking the link Show Summary Header [+] or Hide
Summary Header [-] below the “New Service Request” title.

(& conEdison | Energy Services Project Center

New Service Request @
Display Summary Header [+]

* Request Types * indicates required field

O Permanent Service

O Temporary Service

Select your choice from the list of types of services (or non-services) provided.
If Service Request was selected in the previous page “Basic Request Information”, then some of the following
types of services will be displayed in the window above inside the red box:

e Permanent/Temporary Electric Service

e Converting to Natural Gas (includes space heating)

e Permanent Gas Service

e GutRehab

e Add additional Con Ed Service from Street( usually requires additional cost)

e Add load to existing service

e  Performing Work on Customer Equipment —No additional Load

e  Performing Work on Customer Equipment Due to Storm Damage (Flooded Equipment)

e  Performing Work on Customer Equipment Due to Storm Damage (Non-Flooded Equipment)

e  Meter Unlock Only

e Emergency Backup Generator Only

e Distributed Generator Only (including Solar PV)

e Customer Requested Outage

e Electric Vehicle Supply Equipment (charging station/equipment)
If Non-Service Request was selected in the previous page “Basic Request Information”, then all of the following
types of services will be displayed in the window above inside the red box:
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e Demolition
e  Other

Click button to go to the next page. The “Service Address” page will be displayed.

6.3. Service Address

Table of Contents

& conEdison | Energy Services Project Center ]
New Service Request @ !

Display Summary Header [+] |

Service Address * indicates required field

# Does this street exist?
s this s exist? O Yes O No (Note: Input an existing address for demolition and existing service request.)

* Building Number: I:l

* Street Name: | | Enter street name or select from list based on your input
ApartmentiSuite:[ |
* City: [NEW YORK |
¥ State: NY

Nearest cross street: | |

* NY State Road? O vyes O No O Unknown (Note: If there are mile markers, it is generally a state road.)
Block: | | rot:] |

Parking Restrictions: | |
Certificate Number: | |

Con Edison Account Number: | |

|_save ] save&close J cancel ] |_<Previous | Next> ]

Enter the service address information where service will be performed. Westchester addresses will require you to

* City: Select -
select the municipality from the dropdown fhy:| Sele provided next

to the City field.

Note: If the street is new, you should select “No” to the question: Does this street exists? At this time the
“Nearest cross street” input field will be required. If the street already exists, you should select “Yes”
which then makes “Nearest Cross Street” input field optional.

Note: If you wish to provide customer’s account number, you can enter it next to the question “If there is a
Con Edison account number associated with this address, enter it here:” This field is optional for
all service requests EXCEPT FOR distributed generation only, and it only accepts an account number
of 15 digits in length.

Click button to go to the next page. The “Contractor Information” page will be displayed.
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6.4. Contractor Information

Table of Contents

(& conEdison l Energy Services Project Center

New Service Request @
Display Summary Header [+]
Contractor Information

* indicates required field

* First Name: | |

* Street Address: | |

* Last Name: | |

* City: [ |
* Company:| | * Slaie:
« oy e _JJ [ Jen ] e —

*ceProne: (D[ |- |
Fax Number: (|:|) l:l - l:l

* Email: | |

* License Location: INew York
* License Number: | |

(" Save | Soves Close ] Cancel | (< Previous ] Next>_|

Enter the contractor’s contact, address and license information.

Note: Depending on the service area you selected in the previous windows, the License Location field will be pre-
filled for you.

| next > |

button to go to the next page. The “Customer Information” page will be displayed.
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6.5. Customer Information
Table of Contents

- )
(& conEdison ‘ Energy Services Project Center

New Service Request @
Display Summary Header [+]
Customer Information * indicates required field
[~ Set same as service address |
* First Name: | | * Strest Address: | |
* Last Name: | | * City:l |
Company: | | * State:
* |s this a government organization? () vygs @® No * Zip: I:l

* EITHER a primary phone or cell phone number is required
prmany phone: ) _J-[_Jou [
cotpone: )|

o
* Email: | |
= Seve | sevesciose ] concal | e

Select and/or enter the customer’s contact and address information.

Note: If the customer’s address is the same as the service address, you can click on the

SEt same as service address | button located on the top right to autofill the address fields.

Click || button to go to the next page. The “Additional Contacts to Associate with This

Request” page will be displayed.
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6.6. Additional Contacts to Associate with This Request

Table of Contents
Next user will see the contractor information screen
rCEconEdison ' Energy Services Project Center

New Service Request

@
Display Summary Header [+]
Additional Contacts to Associate With This Request
[__Add Contact_|
[ save | savescCiose | cancel ] [~ < Previous | Next> |

Optional: Click on the __Add Contact___ button in order to add additional case related contact(s) to your request.
The Service Request Additional Contact window will be displayed.

7 -
(& conEdison [ Energy Services Project Center
Service Request Additional Contact

(®) Create New Contact () Select Previously Used Contact

* indicates required field

* First Name: |John |

* Last Name: |Doe |

* Email: |JohnDue@)ocxxx.c0m |

Phone Number: ( ) -

* Role: | General Contractor v

(" addcontact ] cCancel ]
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The Create New Contact radio button is selected by default. Enter your contact’s First Name, Last Name, Email
address, and Phone Number. Select the contact role by clicking the drop down and selecting from the list
(Customer, Licensed Electrician, Licensed Plumber, Consulting Engineer, Architect, General Contractor, Local
Municipal Government or Agency, Other).

You can also select from contacts created in previously entered requests by clicking on the Select Previously
Used Contact radio button.

& conEdison | Energy Services Project Center

Service Request Additional Contact
(O Create New Contact (® Select Previously Used Contact

* indicates required field

* Contact Name: No contacts available |4

* Role: [Select hd

Add Contact Il Cancel |

: |__Add Contact__
PPN Add Contact

button to add the contact to list of additional contacts.

Additional Contacts to Associate With This Request

John Doe JohnDoe@poxxx_.com General Contractor B B
Add Contact

Note: You may remove your contacts by clicking the U icon located on the right side of the window. You may

edit your contacts by clicking the E icon.
Note: The contacts added in this section will be notified by email when project milestones have changed.

Click button to go to the next step.

Note: The next sections might appear depending on the answers you provided for the questions in
Basic Information and Request Type sections.
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6.7. Up Front Questions

Table of Contents

Project Center

New Service Request
Display Summary Header [+]

Up Front Questions * indicates required field
* Total # of buildings:
* Total # of units:

* Does the Building have Electric Heat? @) ves (0 No

KW of Electric Heat: I KW

] * Does the building have an elevator? ) yes (©) No
Iz the elevator Hydraulic? Yes No

HP supplied to the elevator: l— HP

* Total KV required? KW

* Service Panel Size (amps):
*Is this propertylarea serviced by rear yard or loop service? () Rear Yard ) Loop Service @) Neither

* Single or Three Phase: () Single Phase ) Three Phase

* Are you ingtalling a generator? ) ves ) No

* Will there be welding equipment being used? © ves @ No

[__Save | Save&close || cCancel | [ <Previous || Next> ]

=

Select and/or entre the required items that meet your needs. A question definition table is provided on the
following page to guide you in your selection. NOTE: Not all questions may be displayed.

| Next = |

Click the button to go to the next step.
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Questions Descriptions

Total # of buildings

Enter the total # of buildings where the service is to be performed.

Total # of units

Enter the total # of units for the total # of building you entered.

Does the Building have Electric Heat?

Select Yes or No.

KW of Electric Heat

Enter total Kilowatts of electric heat, if building(s) have electric heat.

Does the building have an elevator?

Select Yes or No.

Is the elevator Hydraulic?
HP supplied to the elevator

Select Yes or No.
| Enter horsepower supplied to the elevator.

Total KW required?

Enter total # of kilowatts required for the service.

Which part of the building are you

working on?

Select Residential, Commercial or Mixed Use.

Service Panel Size (amps)

Enter the size of the service panel required for service in amps.

Existing Panel Size (amps)

Enter the existing size of your service panel in amps.

New Panel Size (amps)

Enter the new size of your service panel in amps.

Is this property/area serviced by rear yard

or loaon service?

Select Rear Line Service or Loop Service.

Single or Three Phase

Select phase type for the electric service. You can select Single or
Thran Dhaca

Use Existing Service?

Select Yes or No.

Are you installing a generator?

Select Yes or No.

Will there be welding equipment being used?

Select Yes or No.

(If you selected yes to welding equipment being
used) Welding type, Average time of weld (in
seconds), Type of metal welded, Average
thickness of metal, Number of welds per minute

Answer these welding questions to the best of your ability. Note: Please
make sure to include welding equipment in the load item page otherwise
the welding info questions do not apply.

Short circuit information requested?

Select Yes or No.

Replacing Defective or Damaged
Metering Equioment?

Select Yes or No.

Replace or Upgrade Other Equipment? If yes,
provide the Name of the Fquioment

Select Yes or No. Enter the name of the equipment in the box provided if

vou select Yes

Type of Fuel Currently Used

Select from the drop down the type of fuel you currently use. The choices
are #2 Oil, #4 Oil, #6 Oil, Steam, Electric, Coal, Wood and Propane.

Type(s) of gas service that you would like to
receive pricing for

Select from the drop down. The choices are Firm, Dual Fuel Firm (For|
customers burning >= 100,000 therms), Interruptible, or all applicable
options. Note: There is a link to an information screen describing these.

Service Entry Location

Select from the drop down. The choices are use existing service
location/point of entry (POE), add new 2" service (additional charges will
apply), relocate existing service/POE, and no service currently exists.

Annual Oil Consumption (based on most recent
2-year period) in gallons

Enter your annual oil consumption in gallons in the box. Note: Please|
attach invoiced oil bills for the last 24 months or 2 most recent calendar|

Are you installing more than one space heating

units/boilers?

Select Yes or No.

Do you consent to the sharing of the case
information?

Select Yes or No.
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6.8. Building information
Table of Contents

-
conEdison | Energy Services Project Center

New Service Request

Display Summary Header [+]

> Building
Info

Bulldlng Info * indicates required field

* Number of buildings:
* Number of floors:

* Humber of basements (sub-surface levels):

Select and/or enter the required items that meet your needs. A question definition table is provided below
to guide you in your selection. Note: All questions may not be displayed.

Building Information Question Definition Table

Questions Description

Number of buildings Enter the number of buildings involved.
Number of floors Enter the number of floors. Limit is: 120
Number of basements (sub-surface levels) Enter the number of basements.

Use existing structure? Select Yes or No, will place a trailer.

Click button to go to the next step.
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6.9.

Service Information

Table of Contents

New Service Request

Summary Header [+]

Service
Info

d

Service Information

* Planned Construction Start Date: I:l

* What facility is this area served by?

* Underground service requested:

'_____| . _Sawve & Close__ Il Cancel

L

Owerhead Underground Unknown

“'es (cost may be incurred) No

Select and/or enter the required items that meet your needs. A question definition table is provided below to

guide you in your selection. Note: The questions will depend on the type of service request.

Questions

Description

Planned Construction Start Date

Enter date when you request the construction to start. Use the calendar tool next to

the hax tn easilv select a date

Phase on customer side

Select phase type. User can select Single or Three Phase.

What facility is this area served by?

Select Overhead, Underground or Unknown.

Underground service requested

Select Yes or No. Note: If Yes is selected, the cost may be incurred.

Change the point of entry?

Select Yes or No. Note: If you select Yes, cost may be incurred.

Requested pressure

If Gas, enter gas pressure in (psi/water column).

Purpose of Outage

Select from the drop down the purpose for your requested outage. The choices include
modify customer equipment, repair equipment on line side of main disconnect, building
renovations not affecting electric service, local 3 electrician, maintenance — high

Date Start (Outage)

Enter date when you request the outage to start. Use the calendar tool next to the

box to easilv select 3 date

Date End (Outage)

Enter date when you request the outage to end. Use the calendar tool next to the box

tn eacilv colect a2 date

Preferred Time (Outage)

Select either Normal Business Hours or Off Hours (includes Saturdays and Sundays,

Cost Reauired)

Hours of Outage

Enter the number of hours you request the outage to be.

Is Con Edison person required?

Select Yes (Cost Required) or No.

Click =T
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6.10. Residential Load Information
Table of Contents
Note: Note that the Residential Load differs between Electric and Gas.

Electric Residential Load Window

(& conEdison | Energy Services Project Center

New Service REqUESt
Display Summary Header [+]

Residential | SCOPE Of
Load ViaTrk:

I'm working on: () Residential Units only ©) Common Areas only @ Both

| »

Residential Units

* Humber of new meters:

* Gross =q ft:

m

Please enter the number of units for each type of apartment listed below.

Studio 1 Bedroom 2 Bedroom 3 Bedroom Lofts or Luxury Apts

* Electric Load Items.

Flease select - | | | |:|Ea£& select v||7‘_;i|“g||5 v|| | |

Common Areas (e.q. lobby, hallways, elevators, laundry room)

* Number of new meters:

[_save ]| sSave&close ]| cancel | [ <Previous | nNext> |

In this window you can choose whether you will work on Residential Units or Common Areas or Both. Both will be
chosen by default. Select and/or enter the required items that meet your needs. A question definition table is
provided below to guide you in your selection. Note: all questions may not be displayed.
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Note: Electric load items must be calculated as total amount.
Electric Residential Load Information Question Definition Table

Questions Description

Select Residential, Common areas or Both. Selecting

Residential will hide the Common Area controls. Selecting
Common Areas will hide the Residential controls.
Selecting Both will display Residential and Common Area
I’'m working on controls.

Enter the number of new meters required for the
residential units only. This may be zero (0) if the service

Residential Units - Number of new meters exists and no new meters are being added. Limit is: 999.

Residential Units - Gross sq. ft. Enter the gross square footage of your residential units.

Enter the number of units for each apartment type.
Residential Units - Please enter the number of units | Apartment type can be Studio, 1 Bedroom, 2 Bedroom, 3
for each type of apartment listed below. Bedroom, and Lofts or Luxury Apts.

Define the electric load items that are being installed in
the residential units.

Enter the quantity and each amount of the selected
load item. Then select from the drop downs the unit of
measurement (KW, KVA or HP), and the Phase. The total
amount will be calculated automatically in the box to the
right. For example, if you are installing 4 Small Motors that
each will consume 5 HP in single phase, then enter 4 as
the quantity, 5 as the amount, HP as the unit of
measurement, and Single as the phase.

Note: Fields in the row that you are editing will be
enabled or dis- abled depending on the load item that
you selected. For example, if you selected Lighting, Phase
defaults to Single and both Quantity and Item Usage
Description will be disabled.

If you need to delete a row, select "Please select"
(the first item) from the Load Items dropdown list. All of
the information that you entered in that row will be

Residential Units - Electric Load Items deleted.

Enter the number of new meters required for the
residential units only. This may be zero (0) if the service

Common Area - Number of new meters exists and no new meters are being added.

Common Area - Gross sq. ft. Enter the gross square footage of your common area.

Define the electric load items that are being installed in
Common Area — Electric Load Items the residential units.
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If you need to delete a row, select "Please select"
(the first item) from the Load Items drop down list. All of
the information that you entered in that row will be

Common Area — Electric Load Items deleted.
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Gas Residential Load Window

= conEdisc nergy Services Project Center

New Service Request

Display Summary Header [+]

=,

- P ~
Building = - Residential

e bl [ |

Residential Units -

* Number of new meters:

* Gross sq ft:

* Gas Appliances

Appliance ——————————— —

Please select - | x | =

Common Areas [e.g. lobby, hallways, elevators, laundry reom)

m

* Number of new meters:

* Gross sq ft:

* Gas Appliances

Appliance s e E—

Please select A | X = b

In this window you can choose whether you will work on Residential Units or Common Areas or Both. Both will be
chose by default. Select and/or enter the required items that meet your needs. A question definition table is
provided below to guide you in your selection. Note: all questions may not be displayed.

(Gas) Residential Load Information Question Definition Table

Questions Description

Select Residential, Common areas or Both. Selecting

Residential will hide the Common Area controls.
Selecting Common Areas will hide the Residential
controls. Selecting Both will display Residential and
I’'m working on Common Area controls.

Residential Units - Number of new meters Enter the number of meters you wish to install.

Residential Units — Gross sq. ft. Enter the gross square footage of your residential units.

Residential Units - Gas Appliances Define the gas appliances that are being installed.

Enter the quantity and amount of CFH for each type
of appliance being installed (or already installed if
requested). For example, if you are installing 2 gas
barbecues each of which will consume 3 CFM, enter 2 in
the Quantity field and 3 in the Amount field. The system
will calculate and display the total (6.00).
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Residential Units - Gas Appliances

If the service exists, you must also enter the gas
appliances that are already installed in the columns under
the "Existing" heading.

If you need to delete a row, select "Please select"
(the first item) from the Gas Appliances dropdown list. All
of the in- formation that you entered in that row will be
deleted.

Common Area - Number of new meters

Enter the number of meters required.

Common Area — Gross sq. ft.

Enter the gross square footage of your common area.

Common Area - Gas Appliances

Define the gas appliances that are being installed.

Enter the quantity and amount of CFH for each type
of appliance being installed (or already installed if
requested). For example, if you are installing 2 gas
barbecues each of which will consume 3 CFM, enter 2 in
the Quantity field and 3 in the Amount field. The system
will calculate and display the total (6.00).

If the service exists, you must also enter the gas
appliances that are already installed in the columns under
the "Existing" heading.

If you need to delete a row, select "Please select"
(the first item) from the Gas Appliances dropdown list. All
of the information that you entered in that row will be
deleted.

Click et > button to go to the next step.
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6.11. Commercial Load Information

Table of Contents
Note: Note that the commercial load differs between electric and gas

Electric Commercial Load Window

(& conEdison ‘ Energy Services Project Center

New Service REqLIESt
Display Summary Header [+]

Building Commercial | SCOPE of|
[l [ e | [

Commercial Load 0

Building Usage(s)

Please select - {gross)

Number of new meters: 0

* Electric Load ltems

Please =zelect - | | | |3lea£& zelect v|| Single v|| | |

)

[ save || saveaclose || cancel |

[ <Previous | next> ]

-

Select and/or enter the required items that meet your needs. A question definition table is provided below to
guide you in your selection. Note: all questions may not be displayed.
Note: Electric load items must be calculated as total amount
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(Electric) Commercial Load Information Question Definition Table

Questions Description

Select how the building is being used

Building U (s) (i.e. Hotel, gym, restaurant) and enter
uilding Usage(s
8 & the number of gross square footage in

the box to the right.

Enter the number of meters required.
Limit is: 999.
Define the electric load items that are

Number of new meters

being installed in the commercial

Enter the quantity and each
amount of the selected load item. Then
select from the drop downs the unit of
measurement (KW, KVA or HP), and the
Phase. The total amount will be
. calculated automatically in the box to
Electric Load Items ] .
the right. For example, if you are
installing 4 Small Motors that each will
consume 5 HP in single phase, then
enter 4 as the quantity, 5 as the
amount, HP as the unit of

measurement, and Single as the phase.

Note: Fields in the row that you
are editing will be enabled or dis-
abled depending on the load item that
you selected. For example, if you
selected Lighting, Phase defaults to
Single and both Quantity and Item
Usage Description will be disabled.

If you need to delete a row, select
"Please select" (the first item) from the
Electric Load Items Load Items dropdown list. All of the

information that you entered in that

row will be deleted.
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6.12. Meter Information

Table of Contents

= conEdiso nergy Services Proj enter
New Service Request

Display Summary Header [+]

Meter

ahl (bl (4 || I |
i bt (4

Meter Information * indicates required field

* Unlock meter(sk @) vas & No

Number of meters to unlock:

* Relocate meter outdoors: (D) Yes (cost may be incurred) &) No
* Increase meter capacity: @) ves @ No
Meter number{s): MNote: You can find the meter number in your utility bill )

|__Add Meter Number___|

Select and/or enter the required items that meet your needs. A question definition table is provided below to
guide you in your selection. Note: All questions may not be displayed.

Meter Information Definition Table

Questions Description

Select Yes or No. If you previously select “Meters Unlock Only” under Request Type, the No
button will be disabled.

Unlock meter(s)

Relocate meter . .
Select Yes or No. If you select Yes, cost will be incurred.

outdoors
Number of

Enter the number of meters to unlock. Limit is: 999.
meters to unlock

Increase meter

) Select Yes or No if you like to increase the meter amperage.
capacity

Number of new

) Enter number of new meters. Limit is: 999.
meters required

(Optional) Enter your meter numbers that you currently have. You can only enter up to 5 meter
Meter number(s) b
numbers.

Click = button to go to the next page.
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6.13. Generator Information

Table of Contents

conEdison | Energy Services Project Center

New Service Request

Display Summary Hesder [+]

Building C t Generator || [ I )
e il kel 4> || I |
A
Generator Information * indicates required field
* What type will be installed? (Z) Emergency Backup Generator () Distributed Generation
~) Natural gas (plumber wil need to file a separate work request)
* How will it be powered? (Z) Diesel (forms and instructions will be sent to you with your case number)
D Propane
* Generator Size: KW

Select and/or enter the required items that meet your needs. A question definition table is provided below to
guide you in your selection. Note: All questions may not be displayed.

Generator Information Definition Table

What type will be installed? Select Emergency or Distribution.
How will it be powered? Select Natural Gas, Diesel or Propane.
Generator size Enter the generator size in Kilowatts.
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o
conEdison | Energy Services Project Center

New Service Request

Display Summary Header [+]

& Generator
| [ |
-
Distributed Generation * indicates requir E
* Distributed Generation Type: Flease select -
Existing Electric Service:
* Capacity: Amperes.
" Voltage: Please select ~ wolls
T Service: Plesse select - b
Location of Protective Interface Equipment on Property:
Equipment Location: (Note: Include address if different from customer address )
Energy Producing Equipment/inverter Information:
* How many generator(s) of this
type™:
* Generator (Inverter) Hameplate oW WA
Rating:
* Manufacturer:
* Model No.: B
Firmware No.
* Interconnecting Technology: please select ~
Generator Connection: please select
Interconnection Voltage: Volts
System Type Tested (Total System): = ves @ mo
* Equipment Type Tested _ _ . .
(Certification to UL 1744): - Yes () No (Hote: Attach product litersture.)
Required To Complete The Application:
Attachments:
(Note: Onee you get your case number, upload the documents listed below. Your oase will not be prooessed if the documents required are not uploaded §
e Three Line Diagram
e Verification Test Procedure
If applicable:
# Equipment Certification to UL 1741
» Equipment Product Literature
will also ba requirad to elactronically sign the suthorization letter and standardized contract. Oncs the application is submittad, the
custamer will receive an email with the link to the documents.)
« Authorization Letter
e Standardized Contract
|__Save I Save & Close ||| Cancel | |_< Previous ||| Next =_|
—

Questions Description

Select from the dropdown the type of distributed
generation you wish to request. The types of
distributed generation that we offer are photovoltaic,
microturbine, fuel cell, internal combustion engine, gas
turbine, steam turbine, hydro turbine, wind turbine,
Distributed Generation Type anaerobic digester and other. If other is selected, a box
will appear where you can enter the distributed
generation type you are requesting.
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Existing Electrical Service — Capacity

Enter the capacity in amperes of your existing electrical
service.

Existing Electrical Service — Voltage

Select from the dropdown the voltage of your existing
electrical service. The choices are 120/208, 120/240,
265/460, 277/480, 4k, 13k, 27k, and 33k.

Existing Electrical Service — Service

Select from the dropdown the phase of your existing
electrical service. The choices are single phase, two
phase, or three phases.

Location of Protective Interface Equipment on Property —
Equipment Location

Optional. Enter the location of your protective interface
equipment in the text box. Note: Include the address
of the equipment if it is different from the customer’s
address.

Energy Producing Equipment/Inverter Information —
Generator(s) of this type?

Enter the number of generators of the type you are
about to fill out the information for in the text box.

Energy Producing Equipment/Inverter Information —
Generator (Inverter) Nameplate Rating

Enter the nameplate rating of the requested
generator(s) in both KW and KVA. Note: For generators
26 KW and higher hidden questions will appear.

Energy Producing Equipment/Inverter Information —
Manufacturer

Enter the manufacturer of the requested generator(s)
in the text box.

Energy Producing Equipment/Inverter Information — Model
No.

Enter the model number of the requested generator(s)
in the text box.

Energy Producing Equipment/Inverter Information —
Firmware No.

Optional. Enter the firmware number in the text box.

Energy Producing Equipment/Inverter Information —
Interconnecting Technology

Select from the dropdown the interconnecting
technology of your requested generator(s). The choices
include synchronous, induction, inverter or other.
Note: Not all of these choices will be displayed. The
choices displayed depend on the type of distributed
generation you are requesting. The answer to this
question may or may not unhide hidden questions.

Energy Producing Equipment/Inverter Information —
Generator Connection

Optional. Select from the dropdown the connection of
your requested generator(s). The choices include delta,
wye, wye grounded and N/A.

Energy Producing Equipment/Inverter Information —
Interconnection Voltage

Optional. Enter the interconnection voltage.
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Energy Producing Equipment/Inverter Information —
System Type Tested (Total System)

Optional. Select Yes or No.

Energy Producing Equipment/Inverter Information —
Equipment Type Tested (Certification to UL 1741)

Select Yes or No. Note: Attach the product literature.

Energy Producing Equipment/Inverter Information —
Secondary Three Phase Transformer Connection

Optional.

Energy Producing Equipment/Inverter Information — Rated
Voltage

Enter the rated voltage of your requested generator(s).

Energy Producing Equipment/Inverter Information — Rate
Frequency

Optional. Enter the rate frequency of your requested
generator(s).

Energy Producing Equipment/Inverter Information — Rated
Speed

Optional. Enter the rated speed of your requested
generator(s).

Energy Producing Equipment/Inverter Information —
Efficiency

Optional. Enter the efficiency of your requested
generator(s).

Energy Producing Equipment/Inverter Information — Power
Factor

Optional. Enter the power factor of your requested
generator(s).

Energy Producing Equipment/Inverter Information — Rated
Current

Optional. Enter the rated current of your requested
generator(s).

Energy Producing Equipment/Inverter Information —
Locked Rotor Current

Optional. Enter the locked rotor current of your
requested generator(s).

Energy Producing Equipment/Inverter Information —
Synchronous Speed

Optional. Enter the synchronous speed of your
requested generator(s).

Energy Producing Equipment/Inverter Information —
Winding Connection

Optional. Enter the winding connection of your
requested generator(s).

Energy Producing Equipment/Inverter Information — Min.
Operating Freq./Time

Enter the minimum operating frequency/time of your
requested generator(s).

Energy Producing Equipment/Inverter

Select your type. The choices are force commutated
and line

Information — Type

Commutated.

Energy Producing Equipment/Inverter Information — Type
(Synchronous Only)

Select your type. The choices are salient and non-
salient.

Energy Producing Equipment/Inverter Information —
Torque (Synchronous Only)

Optional. Enter the torque of your requested
generator(s).
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Energy Producing Equipment/Inverter Information — Rated
RPM (Synchronous Only)

Optional. Enter the rated RPM of your requested
generator(s).

Energy Producing Equipment/Inverter Information — Field
Amperes (Synchronous Only)

Optional. Fill in the following sentence by entering your
answers in the text boxes:_(Amps) at generator voltage
and current and

% PF over-excited.

Energy Producing Equipment/Inverter Information — Type
of Exciter (Synchronous Only)

Optional. Enter the type of exciter of your requested
generator(s).

Energy Producing Equipment/Inverter Information —
Output Power of Exciter (Synchronous Only)

Optional. Enter the power of exciter of your requested
generator(s).

Energy Producing Equipment/Inverter Information — Type of
Voltage Regulator (Synchronous Only)

Optional. Enter the type of voltage regulator of your
requested generator(s).

Energy Producing Equipment/Inverter Information —
Direct-axis Synchronous Reactance (Xd) (Synchronous Only)

Enter the direct-axis synchronous reactance of your
requested generator(s).

Energy Producing Equipment/Inverter Information —
Direct-axis Transient Reactance (Xd) (Synchronous Only)

Enter the direct-axis transient reactance of your
requested generator(s).

Energy Producing Equipment/Inverter Information —
Direct-axis Sub-transient Reactance (X"d) (Synchronous
Only)

Enter the direct-axis sub-transient reactance of your
requested generator(s).

Energy Producing Equipment/Inverter Information — Rotor
Resistance (Rr) (Induction Only)

Optional. Enter the rotor resistance of your requested
generator(s).

Energy Producing Equipment/Inverter Information —
Exciting Current (Induction Only)

Optional. Enter the exciting current of your requested
generator(s).

Energy Producing Equipment/Inverter Information — Rotor
Reactance (Xr) (Induction Only)

Optional. Enter the rotor reactance of your requested
generator(s).

Energy Producing Equipment/Inverter Information —
Reactive Power (Induction Only)

Enter the reactive power of your requested
generator(s).
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Energy Producing Equipment/Inverter Information —
Magnetizing Reactance (Xm) (Induction Only)

Optional. Enter the magnetizing reactance of your
requested generator(s) in ohms and/or VARs (No Load).

Energy Producing Equipment/Inverter Information — Stator
Resistance (Rs) (Induction Only)

Optional. Enter the stator resistance of your requested
generator(s) in ohms and/or VARs (Full Load).

Energy Producing Equipment/Inverter Information — Stator
Reactance (Xs) (Induction Only)

Optional. Enter the stator reactance of your requested
generator(s).

Energy Producing Equipment/Inverter Information — Short
Circuit Reactance (Xd) (Induction Only)

Enter the short circuit reactance of your generator(s).

Energy Producing Equipment/Inverter Information —
Phases (Induction Only)

Select either Single Phase or Three Phase.

Energy Producing Equipment/Inverter Information — Frame
Size (Induction Only)

Enter the frame size of your requested generator(s).

Energy Producing Equipment/Inverter Information —
Design Letter (Induction Only)

Enter the design letter for your requested generator(s).

Energy Producing Equipment/Inverter Information — Temp.
Rise (Induction Only)

Enter the temperature rise for your requested
generator(s).

Click the IEEEREEIE TR |y tton to add a different type of energy producing equipment/inverter for the

same distributed generation type and fill out the information. Click the * “'button to

remove a type of generator for the selected distributed generation.

Click et > button to go to the next step.
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6.14. Scope of Work

Table of Contents

{= conEdison | Energy Services Project Center

New Service Request
Display Summary Header [+]

G S

Scope of Work = indicates required fizld

-

* Please specify the scope of work for this request (400 characters or less}):

-

[__Save ] Savcaclose | cancel | [_< Previous | Review Summary >__|

o

This window will allow you to enter instructions or comments specific to the service request. Click

|__Review Summary > |

to view the request summary (this will bring you to the last page).
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6.15. Summary Review
Table of Contents

(& conEdison | Energy Services Project Center
Service Request Summary

Review Information

Basic Information [ Edit__ |

Service Area: Manhattan
Building Type: Residential
Service Type: Existing
Utility: Electric
Request Type: Add Load to Existing Service

Service Address [ _Edit__|

Building Number: 4
Street Name: IRVING PL
City: NEW YORK
State: NY
ZIP: 10003
NY State Road? No

Contractor Information @
First Name: Thomas 52
__Cancel | [_View/Print_)J__ Submit_|

The Service Request Summary window contains all the questions that have been answered from all the
previous windows. This is the final step before submitting your request. Please use the scroll bar to

review this section carefully and correct any errors by clicking the @ button before
submitting your service request.

At this point, you can:

Click the button to save your service request questions and answer for

later viewing. Click @ button to cancel the service request.

B view/Print |
Click
Adobe Acrobat Reader.

W submit |

button to view and print current view of the Service Request Summary from

button to submit your request to Con Edison.

Click @ button to edit your answers from the section selected.

47 |Page PROJECT CENTER GUIDE



7. Cost and Deposit Payments

Table of Contents

7.1. CostJobs

In many cases, Con Edison will perform the requested work at no charge to the customer. However, in certain
instances, the customer may incur additional costs. Excess distributed facilities (EDF), temporary services for
construction, rubber up services (line guards), and relocation of customer services are all examples of cases that
require an additional cost.

Once Con Edison has reviewed the case, the user will receive an email notifying them of Con Edison’s service
determination. If a cost is incurred, an email will direct the customer to Project Center where they may open up

> . ~
i . e r n-DO Lis

the to view their cost estimate. For additional information on this tab, refer to
section 10.1.

(& conEdison | Energy Services Project Center

GaseAMC.283354
Date submitted: 6M2/2017
Customer Name: Victor Brenner

Service Address: 70 GOUVERNEUR ST , BLDG 1
Mew York, NY 10002

(" Aska question |
@

Request Type: Add Load To Existing Senvice
Utility Type: Electric |
Representative: Jamid Pagan

Final InspectionWork

Case Closed
Completed ase Liose

Service Assessment

Customer To-Do List [ Case Documents H Case Contacts ][ Appointments ]

tatus on Edizc A
e e pneaon

Mext Steps

Required Document

| Provide Information |
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Pending-Submission Customer/Contractor 642712019 none |
Final Checklist Pending-Submission Customer/Contractor 6152017 MHane
Sleeve Installation Affidavit Pending-Submission Customern/Coniractor 6/14/2017 none
Electric Cerfificate Pending-Submission Customer/Contractor 6142017 MHane
Interim Checklist Pending-Submission Customer/Contractor 61472017 naone
Application for Senvice Pending-Submission Customer/Contractor 6142017 nane W



Here, the customer will have to opportunity to review the estimate and either approve or decline. The estimate
will remain valid for 180 days, with email reminders every 30 days. The cost estimate document will slightly differ
based on job type, but the general format stays the same.

COST ESTIMATE
Date: 06/27/2019
Case Number: MC-283354
Payee: BRENNER VICTOR
Service Address: 70 GOUVERNEUR ST
Estimate Number:  5-3426869
Type of Cost: Temp Service

Description of

test
Work:

This cost estimate expires on 12/24/2019 . The cost includes vehicle charge
Total Cost $10689 66

Note: This estimate does not include tax, please expect tax to be added on the Invoice you will be receiving after accepting the estimate
@1 Accept, and will make the payment upon receiving the Invoice
(1 Decline, I do not wish to proceed with this estimate

Reason to decline: Proceed with ConEd standard work Customer Scope of work changed Cancel Job
Please note that declining this estimate does not ensure any price reduction and may even increase the new estimate as the material prices vary. ConEd does not negotiate on the cost.

Comments

Are you exempt from state tax? OYes ONo

Please unload vour tax exemot identification form below

Once the estimate is accepted, the customer will receive an invoice and has 30 days to begin payment. To make a
payment, please follow the instructions provided on emailed invoice.
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7.2. Deposits

All deposits can be paid online using the following link:

https://www.coned.com/en/accounts-billing/pay-my-bill-guest

8. Scheduling an Appointment

Table of Contents
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https://www.coned.com/en/accounts-billing/pay-my-bill-guest

After logging into Project Center, this screen will appear. The green icon will indicate that there is an appointment
available to be scheduled for your case.
Click on the Case Number to open your case.

ph—
@ conEdison | Energy Services Project Center I J

Back fo Energy Services sile | Help
massuccid@coned.com | Logoul | Edit Profie

My Appointment Calender;

I Create New Request... |__Create Expedited Solar Request_ |[RILTURTLE I SINL LA e RS \ Contact Energy Services... J
‘ My Projects | Search All Projects

lick on column to sort Filter By Case Status) All v

MC-246545 Krzysztof Parciak 140 NEWTON ST Add Load to Existing Se.. Design Cora Walter (718) 802-6300

as of 9/1/2016

Schedule New Appointment
your appointment.
& conEdison | Energy Services Project Center 3|

o
EROCKLYN, NY 11222 = ~
MC-1 Tnitial Field Visit available to schedule. 4IRVING PL Add Load to Existing Se.. Case Inactive Timothy Fodera (212) 780-3132 o)
NEW YORK, NY 10003 as of 10/19/2016
MC-230034 ‘ TESTING TESTING123 ‘ 178 theodore fremd AVE | Add Load to Existing Se... Case Inactive ‘ Alison Cumbow ‘ (800) 643-1289 ‘ o,
O

Rye, NY 10381

[ Appointments I

Click on the tab, and then click on to begin scheduling

Case #MC-246546 | Close Window |
Show related cases s
Date submitted: 11/28/2016 @

Customer Name: Krzysztof Parciak Request Type: Add Load To Existing Service

Service Address: 140 NEWTOMN ST Utility Type: Electric

BROOKLYN, NY 11222 Customer Rep: Cora Walter (718) 802-6300 m
& N
) ) = / s
Request for Service Service Determination
Received Complete

Customer To-Do List ][ Case Documents ][ Case Contacts ][ Updated Request ” Appointments |

Schedule New Appointment 2 Sync

¥ Pending

» Completed

» Cancelled

Appointments appearing in green are available, while the grey tabs are still pending until the case is

progressed.

New Appointment

Please select an available appointment type. Status will be available when green. Hover over each button for more information.

Initial Field Visit / Determine POE Interim Inspection Final Inspection

The earliest possible appointments will appear in blue after selecting the type of appointment.

Note: Slots with will display a warning “Adjacent Appointments may cause delays”. A5
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minute timer will appear for the user to finish creating the appointment. Click when

finished.

Fi a
will a licensed contractor be available on site? #
<= Previous Week Week of Jan29 - Feb 04 Next Week == @ Yes (O No
Purpose of Appeintment
‘Other
sun 01/23  Mon 01/30 Tue 01/31  Wed 02/01 Thu 02/02  Fri 02/03 sat 02/04 Who will meet representative on location
07:00 AM 07:00 AM 07:00 AM 07:00 AM |N:E ’;ﬁ* l
08:00 AM 08:00 AM 08:00 AM 08:00 AM Phone number®
09:00 AM 09:00 AM 09:00 AM 09:00 AM 2125551212 |
10:00 AM 10:00 AM 10:00 AM 10:00 AM N:Et;NG DISREGARD
11:00 AM 11:00 AM 11:00 AM 11:00 AM
01:00 PM 01:00 PM 01:00 PM 01:00 PM
02:00 PM 02:00 PM 02:00 PM 02:00 PM 02:00 PM
03:00 PM 03:00 PM 03:00 PM 03:00 PM 03:00 PM
04:00 PM 04:00 PM 04:00 PM 04:00 PM
05:00 PM 05:00 PM 05:00 PM 05:00 PM 05:00 PM
06:00 PM 06:00 PM 06:00 PM 06:00 PM
07:00 PM 07:00 PM 07:00 PM 07:00 PM 07:00 PM
08:00 PM 08:00 PM 08:00 PM 08:00 PM
09:00 PM 09:00 PM 09:00 PM 09:00 PM
10:00 PM 10:00 PM 10:00 PM 10:00 PM
| Close |
Upon hitting submit, a confirmation screen will appear. Click on when completed.

Thank You! Your Appointment is scheduled on February 3, 2017 at 09:00 AM

The appointment reference number is: Appt-280

Appointment reference number Appt-280
Appointment status @ Appr-scheduled
Will a licensed contractor be available Yes

on site

Purpose of appointment Other

Who will meet representative on

location

Name TESTER

Phone number 2125551212
Motes TESTING DISREGARD

= Sync

After clicking on cancel, you must click on the button to refresh your screen. The page will
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refresh, and the new appointment will appear.

Next, you must click on

Actions

to confirm your appointment. You also have the ability to

reschedule or cancel your appointment in this step, as well.

(= conEdison
Case #MC-246546

Show related cases
Date submitted: 117/28/2016

Energy Services Project Center

[ Close window]

Customer Name: Krzysztof Parciak
Service Address: 140 NEWTON 5T

BROOKLYN, NY 11222

Request for Service
Received

(<)

Service Determination

Complete

Request Type: Add Load To Existing Service
Utility Type: Electric
Customer Rep: Cora Walter (718) 802-6300

/ I
1]

Schedule New Appointment

¥ Pending
»>

»  09:00 AM _ 10:00 AM

» Completed

» Cancelled

Customer To-Do List ] [ Case Documents ] [ Case Contacts ] [ Updated Request ] | Appointments |

020372017

< Sync
Initial Inspeciion
Initial Inspeciion

Confirm

Reschedule

Cancel

The “My Appointments Calendar” allows you to view all appointments made on the case.

My Appointment Calendar

—_—

~
< February » <« 2017 »
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
e 2,22 30 il Z E) L
9:00AM- 10:00AM
5 3 7 8 ] 10 1
12 13 14 15 16 17 18
19 20 21 22 23 24 25
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9. Search All Cases

Table of Contents

The Energy Services Project Center application provides two search options to facilitate quick ways of
locating a particular case or a list of cases.
These two search options are the following:

= Search by Case#: Use this search method, if you want to search for a particular case.

= Search by Address: Use this search method, if you do not know the case number or wish to see a
list of cases by a known address.
Instructions on how to use the search methods are provided in the sections that follow.

9.1. Search by Case

Click on the M tab and select the radio button — >=arch by Case Humber depicted

below:

(& conEdison | Energy Services Project Center [

[ Create New Request... N | Contact Energy Services... |
'3 yProjects | J I Projects '. leports |

Search All Projects

Use this section to search for service requests currently in the system. * indicates required fisld
@ search by Case Number

() Search by Service Address
* Service Area: Select v

* Case Number:

Select the correct service area or borough where the case was filed and enter the case number. Click

A popup window (View Case Details) will appear. It may display a different message depending on your search
results. For a detailed explanation on this window please go to Section 8- View Case Details.
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e = -
@conﬁdison y Energy Services Project Center

Case #MC-193168 [ Close Window)

Show related cases

Date itted: 3/10/2016
Customer Name: Hal Jordon Req Type: C Outage
Service Address: 4 IRVING PL.89 Utility Type: Electric
New York.89, NY 10003 Customer Rep: Carlos Fleury (718) 802-6381 &
D =
Q9 > © >©&> O
TeniCasy Requesf for Service Service Determination f ) onstructio
Received Complete Pendi Pendis
Hai dgrden J Customer To-Do List |
——
. Status ‘ConEd
i ﬁ pdated on Comments A
Final Checkiist Pending i c ontractor 3/10/2016 none |
i Jackenn Structural Load Calculation Pending- i C tractor | 31102016 none ‘
Electric Certificate Pending: issi C ontractor 3/10/2016 none
Eobard Thowng |
Building Drawinas Pending- iSSi C 3/10/2016 none ‘
Fiash Gordon Building Site Plan Pending- iSSi Ci ontractor 3/10/2016 none ‘
Mechanical Ventilation/ Ventilation Pending- IS S C actor | 31102016 none
Drawings v
PF Cedified Fnvirnonmental Report Pendinn-Submission Customer/Contractar ‘ N6 nong 1

Provide Information

9.2. Search by Address

Table of Contents

Search All Projects :
Click on the tab and select the radio button ' Search by Service Address 44
depicted below: Note that additional input fields are displayed.

— g ) ' 4 . Back to Eneray Services stte |
{ - brunsdene | Logout

@conEdison ] Energy Services Project Center

| Create New Request... | [ Contact Energy Services... I
MEEEER) [SesrenAvprojects

Search All Projects

Use this section to search for service requests currently in the system. * indicates required field

© search by Case Number

@ Bearch by Service Address

* Service Area: Select v
Enter as much information as you can about the service address.

Building Number:

* Street: | ILI
* State: IH':'

Zip:

Select the correct service area where the case was filed and enter the service address. The minimum you

can enter is the street name. Click the |@| button and the following window is displayed.
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P
(& conEdison | Energy Services Project Center [

ername | Logout

\ Create New Request... \ { Contact Energy Services... |
Project: | Search All Projects w‘|

Search All Projects

< Search Again

ERS—— Service, Building and Utility Type

425595 | 10 IRVING PL NEW LOAD COMMERCIAL/INDUSTRIAL - ELECTRIC: e |

447616 | 30 IRVING PL ADDITIONAL LOAD COMMERCIAL/INDUSTRIAL - ELECTRIC: =

439294 | 33 RVING PL DEMOLITION: ;

439290 | 35 RVING PL DEMOLITION:

398011 | 4 RVING PL MISCELLANEOUS SPECIAL PROJECTS:

423505 | 4 IRVING PL ADDITIONAL LOAD RESIDENTIAL - ELECTRIC:

423507 | 4 RVING PL ADDITIONAL LOAD RESIDENTIAL - ELECTRIC:

423508 | 4 IRVING PL ADDITIONAL LOAD RESIDENTIAL - ELECTRIC:

423508 | 4 RVING PL ADDITIONAL LOAD RESIDENTIAL - ELECTRIC:

423511 | 4 IRVING PL ADDITIONAL LOAD RESIDENTIAL - ELECTRIC:

423512 | 4 RVING PL ADDITIONAL LOAD RESIDENTIAL - ELECTRIC:

423513 | 4 IRVING PL ADDITIONAL LOAD RESIDENTIAL - ELECTRIC:

27'{R1A 4 IRVING PI ADNITINNAL | NAN RFESINFNTIAI _FI FCTRIC: | 5 .!
| Jii 5]l
‘Ready. Loaded 70 of 70

Note: If address was found, a list of all cases under that address will appear.

The following list describes the table field present in the W tab when searching for case
by address:

e Case: This field will be populated with the case # which also serves as a hyperlink to the case details
screen. See Section 4.7. (replace section label here)

e  Service Address: This field represents the address where the service will take place.

e  Request Type: This field indicates the type of service that will be performed.
Clicking the case number on the left side displays a similar View Case Details window depicted below.
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-
(& conEdison

Case #MC-193206
Show related cases
Date submitted: 3/14/2016

nergy Services Project Center

( Close Window)

Customer Name: Angela Fellina
Service Address: 23 E 5TH ST

Requesi fdr Service
Received

NEW YORK, NY 10001

Request Type: Permanent Service

Utility Type: Gas

Customer Rep: Suzanne Koch (212) 780-3131 g

onstiuc

_j’n Customer To-Do List |

Interim Checklist

New York City Gas Distribution
Piping Pressure Test Affidavit

Sleeve Installation Affidavit

New York City Gas Meter Pipin:
Pressure Test Affidavit

Gas Certificate(Blue card)
Application for Service

Case Documents

Pending-Submission

Pending-Sub

Customer/Contractor

Cust /Contractor

Pending-Submission

Pending-Submission

Customer/Contractor

Customer/Contractor

Pending-Submission

Customer/Contractor

Cust /Contractor

Pending-S

| Provide Information ]

Comolete

Required Document Status Con
a updated on Cornrnents

3/14/2016
311472016

/1472016
3142016

3/14/2016
31472018

none

none

none

none

none

none v

=,

For a detail explanation on the View Case Details window please go to Section 4.7 — View Case Details.
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10.View Case Details

The View Case Detail window displays useful information for a specific case number. It represents the
current status for the case in a graphical format including icons and arrows which are defined in Appendix A.
Also, the title will indicate a message when a case has not been found or when it has been cancelled

Note: If case has been cancelled and under 30 days, the word “Cancelled”, and the cancellation date is
shown in red to the right side of the case #.

Note: If case was completed or cancelled over 30 days past current date, the message “cannot be displayed”
is shown next to the case #.

Note: Depending on the service requested, the milestone shown in this window will change. Sometimes only

two milestones will appear. See Appendix A for rules.
& conEdison

Case #MC-193206

Show related cases
Date submitted: 3/14/2016

Customer Name: Angela Fellina
Service Address: 23 E 5TH ST
NEW YORK, NY 10001

Request for Service
Received

Energy Services Project Center

[Close Window]

Request Type: Permanent Service
Utility Type: Gas
Customer Rep: Suzanne Koch (212) 780-3131 &

10.1. Customer to-do List

Table of Contents

The
for service. Under the Customer To-Do List tab, the top row displays the name of the required document or
eForm, the status of the submission, the owner of the task (ConEd or Customer/Contractor), the last date the
status was updated, and any comments sent by the Con Edison representative.

If Con Edison adds a comment to your items, you will see the icon under the

column. Click on “View” to read the Comment.

——
s upiedon Jcomments

tab displays all Documents and eForms required to complete a request

Required Document

Sleeve Installation A ffidavit Pending-Submission Customer/Contractor 42016 none
Mew York City Gas Meter Piping Pending-Submission Customer/Contractor 1412016 nong
Prezsure Test Affidawvit

Gas Certificate{Blue card) Pending-Submis=ion Customer/Contractor 3452016 none
Original Work Request Pending-Review Energy Services 42016 none
Application for Service Resohlved-VWaived Energy Services 3452016 ! rEw View
Interim Checklist Resolved-Rejected Energy Services 42016 ! HEW View
Plot Plan Resohlved-Approved Energy Services 1452016 none

| Provide Information |
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Statu
m column changes to reflect the status of your submission.

The
Pending-Submission Con Edison is awaiting your submission
Pending-Review Con Edison is reviewing your submission
Resolved-Approved Con Edison has approved your submission
Resolved-Waived Con Edison no longer requires the submission
Resolved-Rejected Con Edison did not approve the submission and requests re-submission

Note: For every status change that occurs, an email will be sent to the customer and/or contractor including those
listed under Additional Contacts.

To submit a required document or eform, click on the hyperlinked item under the
column, a pop-up screen will allow you to select a file to upload. Click Select to open the Attachment Gadget. Click
“Eligible file types” for a full list of supported document types.

Pess e select fie you w sh to upload a5 8 Service Reguest Attachment Once fie is s elected, pless e click
Submit button

Elgble file types Click here

[ Cancel || Submit. |

If the document can be submitted via an online document (eForm), you will see a screen like the one below.
Click on the link provided to complete the eForm. You can also chose to upload your own copy of the document
via the Attachment Gadget by clicking on the Select button.
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@conEdison l Energy Services Project Center B3|

Please click the link provided to complete an electronic Cas Inspection Checklist or upload a copy
via the attachment gadget provided below
Attach t interim Checklist

l Select |

Please select file you wish to upload as a Service Request Attachment. Once file is selected, please click
Submit button

Eligible file types Click here

When the upload is successful, you will receive an acknowledgement message.

@cﬁnEdison Energy Services Project Center

Energy Services Document Upload

‘a Thank you. Your document has been received.

(" Close window_]

If you would like to submit a document before a Con Edison representative requests it, please click on the

|- Provide Information |

document to upload. Click on the radio button and then click Add Documents.

button. A pop-up screen will allow you to choose a

(& conEdison ‘ Energy Services Project Center

N "3
Application for Service ~
Builders Paving Plan

Building Plan

Certificate of Compliance

Certificate of Insurance

Completed W9 Form

Copy of Welders License

OO0O0O0O000CO0C

Customer Signed Contract

™ Demo Letter
Add Documents |
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10.2. Case Documents

Table of Contents

Case Documents will display documents and eForms that you have submitted. You can open any document or

eForm by clicking on the hyperlink.

(& conEdison | Energy Services Project Center

Case #MC-193206

Show related cases
Date submitted: 3/14/2016

[Close window)

Customer Name: Angela Fellina
Service Address: 23 ES5TH ST
NEW YORK, NY 10001

Request for Service Servic
Received

Request Type: Permanent Service
Utility Type: Gas
Customer Rep: Suzanne Koch (212) 780-3131 g

") interim Checkiist
% | Original Request pdf
E 7.1 Upagrade - Regional Mor Letter. docx

Fa)

‘ Interim Checklist I NEW 3/14/2018
’ Original Request Inew 371472016

‘ Plot Plan Inew 311472016

10.3. Case Contacts

This tab lists all the contacts who will receive project email notifications.

(& conEdison ‘ Energy Services Project Center

Case #MC-193623

Show related cases
Date submitted: 4/5/12016

Customer Name: MD AHAMED
Service Address: 4 IRVING PL
New York, NY 10014

o >

Request for Service
Received

Request Type: Temporary Service
Utility Type: Electric
Customer Rep: John Cioffi (212) 460-2322 @

°

300
Y

ontact Name
MD AHAMED ; ahamedh@coned.com

| test@coned.com

6l|Page

‘ Contractor

——————————
| 212) 456-4560 Customer
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10.4. Adding Case Contacts
1. Click on the ‘My Projects’ tab.

Hello Max Hyman

Iy Appoinment Calendar

Filter By Case Status] Draft and Active v

Service Address Service Type Building Tyg Utility Type  Status Representative

3719 AMBOY RD Permanent Service New Commerciz| Electric Service Determination Gabriel Gaeta
STATEN ISLAND, NY

10208

1055 BRONX RIVER Permanent Service New Commercie| Electric Design Frank Leto

BRONX, NY 10472

129-32 MERRICK Permanent Service New Commercig Electric Design Adife Reilly
3LVD, ©

JAMAICA, NY 11434

1055 BRONX RIVER | Permanent Service New Commercig Electric Design min kwak

BRONX, NY 10472
1055 BRONX RIVER Permanent Service New Commerciz| Electric Design min kwak

BRONX, NY 10472

3719 AMBOY RD Permanent Service New Commerciz| Electric Min Kwak
STATEN ISLAND, NY
10208
3719 AMBOY RD Permanent Service New Commercig| Electric Design Min Kwak _
TATEN ISLAND N Q] hd

Page 1of 7

Hello Max Hyman

Customer Name Service Address Service Type Building Ty Utility Type  Status Representative
3718 AMBOY RD Permanent Senice | New Commercie| Electric Service Determination Gabriel Gaeta _ -
STATEN ISLAND, NY (2]
10308
MC-485436 1035 BRONXRIVER | Permanent Service | New Commercie| Electric Frank Leto _
=
BRONK, NY 10472
MC 485395 129-32 MERRICK Permanent Senice | New Commercie| Electric Acife Reilly _

BLVD, C [©]

JAMAICA, MY 11424
MC-485490 1035 BRONX RIVER Permanent Service New Commerciz| Electric Design min kwak

AVE 2]

BROMNX, NY 10472
MC-485489 1055 BRONX RIVER Permanent Service New Commercie| Electric Design min kwak J—

BRONX, NY 10472

MC-485413 . 3719 AMEOY RD Permanent Senice | New Commercie| Electric Design Min Kivak _
STATEN ISLAND, NY (°.]
10208
MC-4854 3718 AMEOY RD Permanent Senice | New Commercie| Electric Design Min Kk
TATEN IS| AND NY =N 4
1234567 Page 10f T
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3. Click the ‘Case Contacts’ tab.

(& conEdison | Energy Services Project Center

Gase #MIC-485411 [ oo gucsion [
@ !

Show related cases

C Name: Jonath lii Request Type: Permanent Service
5 30Y RD Utility Type: Electric

STATEN ISLAND, NY 10308 Representative: Gabriel Gaeta |

Service Assessment Construction Case Closed

Next Steps ] [ Customer To-Do List ] [ Case Documents ﬂ] Appointments

Jonathen Greenlinger greenlingerjoi@coned. com (123) 123-4444 Customer
Max Hyman hymanmi@coned.com (123) 123-1233 Confractor

[~ add Contact |

4. Then click ‘Add Contact’.

M@ Y ou will see this only if you are a customer or a contractor.

(& conEdison | Energy Services Project Center
gy /]
Case #MC-485411 [_nskaquestion Ry

Show related cases @
Customer Name: Jr——**-~ 7= -==~-- Request Type: Permanent Service
Service Address: 3: 1o frmuv nu Utility Type: Electric
STATEN ISLAND, MY 10308 Representative: Gabriel Gaeta |
Service Assessment Construction Case Closed

MNext Steps ] [ Customer To-Do List ] [ Case Documents ] | Case Contacts | Appointments 1

‘Contact Name

Max Hyman | hymanmi@coned.com (123) 123-1233 Conftractor

s

(123) 123-4444 Customer
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5. Enter the contacts information and then click ‘Add Contact’.

(& conEdison | Energy Services Project Center

Case #NMC-485411 [_Ask a Question ]
Show related cases -
@
L= Name: i Request Type: Permanent Service
Service Address: 9 AMBOY BD Utility Tvpe: Eleciric

(& conEdison | Energy Services Project Center

Service Request Additional Contact

* indicates required fisld

%

Frs e

Email: |here@example.mm |

%

»

Phone Number: (123) 345-5678

%

Role: [ other w

J|-"Add Contact Cancel |

10.5. Updated Request

Table of Contents

The Updated Request tab will display the Basic Information, Service Address, Contractor Information,
Customer Information, Upfront Questions, Service Information, Meter Information, and Scope of Work.

R
@conEdison Energy Services Project Center

Case #MC-193623 [ Close Window)
Show related cases T
Date submitted: 4/5/2016
Customer Name: MD AHAMED Request Type: Temporary Service
Service Address: 4 RVING PL Utility Type: Electric
New York, NY 10014 Customer Rep: John Cioffi (212) 460-2322

Request for Service
Received

Updated Request (IR

Basic Information
Service Area: Manhattan
Building Type: Commercial
Service Type: New
Utility: Electric
Request Type: Temporary Service

Service Address

Building Number: 4
Street Name: RVING PL

_/

You can click on the View/Print button to allow printing a hard copy of the original request from Acrobat
Reader window.
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11. Filing for 3" Party Jobs

11.1 Fiber Only Jobs

This job aid will guide you through the process of filing a Fiber Only Installation job through Project
Center

Related Job Aids:

o Antenna Installation
o Power Supply Installation
o Power Only (Pole license received, and Make Ready Work completed)

1. Click on Create New Request... to create a 3" Party Attachments case after logging in to
Project Center.

=y

(& conEdison | Energy Services Project Center [

—
M int nt 1t
| T e — | o e ) ‘Ask a Question
| MyProjects [ [ Myinquiries | [ Search All Projects ]
lick on column to sort Filter By Case Status{ Draft and Active v

Building Type  Utility Type  Status

Trew 3rd Party Attachment In... New Commercial Submitted - Awaiting Case Number a,
MC-485486 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
BRONX, NY 10472 -
MC-485490 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design &
- BRONX, NY 10472 =
MC 485489 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
BRONX, NY 10472 -
MC-485413 3719 AMBOY RD Permanent Service New Commercial | Electric Design
. STATEN ISLAND, NY 10308 -
MC 485412 3719 AMBOY RD Permanent Service New Commercial | Electric Design
STATEN ISLAND, NY 10308 -
MC-485487 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
® BRONX, NY 10472 -
MC-485395 129-32 MERRICK BLVD, C Permanent Service New Commercial | Electric Design ]
JAMAICA, NY 11434 _—
MC-4 4 129-32 MERRICK BLVD, C Permanent Service New Commercial | Electric Design q
JAMAICA, NY 11434 L — =
12345 Page‘\nfﬁl

(Continued on next page)
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2. Choose the following fields for 3™ Party information
a. Service Area: Staten Island was chosen for this example
Request Type: Must be Service Request
Utility: Must be Electric
Building Type: Must be Commercial
New or Existing Service: Must be New

°o a0 o

@conEdison | Energy Services Project Center

New Request @
Basic Request Information * indicates required field
* Service Area (Note: Please ensure that the information provided in this request is accurate and complete. Gon Edison
Staten Island can only perform analysis based on the information provided.)
Request Type
® service Request {MNew or additional eleciricigas loads, Meter Uniocks or Fixing Gustomer Equipment)
() Mon Service Request (All ather requests like Demos)
= Utility
(®) Eloctriel (Mew York City and parts of Westchester County)
[ ] Gas (Manhattan, Bronx, parts of Queens and Westchester County)
[* Building Type
@c " 3
\_) Residential
O Mixed Use
[* Is this New or Existing Service? (If adding DG select ‘Existing’ unless electric service is new) i
® New As the utility chosen above, premises has no existing service from
Existing  (Premises has existing service from Con Edison)

3. Select New Request since this is a Fiber Installation

(& conEdison [En ervices Project Center

New Service Request @
Display Summary Header [+]

* Request Types

* indicates required field

O permanent Service

O Tem Sarvice
[ ® 30 party ion - New Request_|

O 3rd Party Attachment Installation — Power Only (Pole License Received and Make Ready Work completed)

m Save & Close | < Previous | MNext >
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4. Fill out the necessary info for the Service Address
a. The service address is the address in which the pole will be located in front of

b. Make sure to include the pole number and longitude & latitude

@conEdlson [ Energy Services Project Center
New Service Request

Display Summary Header [+]

Service Address

.
Does this street exist? @ yvos O No (Note: Input an existing address for demolition and existing service request.)

* indicates required field

+ Building Number: 25
Pole Number:[27984 |
Longitude & Latitude: [40.549993, -74.211828

* Street Name:

Apartment/Suite: :}

* City: [STATEN ISLAND ]

* State: ]Ny

Nearest cross street: IRosvaIIe

]

* NY State Road? Oves @No O Unknown (Note: If there are mie markers, it is generally a state road.)

Block: | ] Lot

|

Parking Restrictions: [

Certificate Number: l

]

e —

w | Enter street name or select from list based on your input

5. Fill out the necessary info for the Contractor Information

ervices Project Center

(& conEdison | Energy S
New Service Request

Display Summary Header [+

Contractor Information

e —
* Last Name: |Doe

* Company: |Con Ed |

* Primary Phom:- 7891 extl

* Cell Phone: (234 |) -[so01

* Email: | johndoe@coned.com

* License Number: [123456789123 |

67 |Page

* indicates required field

* Street Address: [123 MAIN ST |
* City: [NEW YORK CITY ]
* State:

< Previous

Next >
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6. Fill out the necessary info for the Customer Information

@conEdlson | Energy Services Project Center

New Service Request @
Display Summaty Header [+]
Customer Information * indicates required field
f Set same as service address | s
* First Name: [John * Street Addmu:l ]

* Last Name: [Smith * City: [STATEN ISLAND ] |
R —— ¢ s 7]
* Is this a government organization? O yes ® No * Zip: ’

* EITHER a pnmary phone or cell phone number is required

ey ron: (557 6901 (158 Joe [ ]
Cell Phone: (789 |)[012 |-[3456 |
Fax Number: G) E - |

* Email: [johnsmith@example.com ]

7. To add Additional Contacts, click Add Contact

no

(& conEdison [ Energy Services Project Center

New Service Request
Display Summary Header [+]
Additional Contacts to Associate With This Request

68| Page PROJECT CENTER GUIDE



8. For the Up Front Questions:
a. Select Fiber Installation

b. Work Type: Fiber Only

(& conEdison [ Energy Services Project Center

New Service Request

Display Summary Header [+]

Up Front Questions

* Please select the Work Type: | @) Fiber Only

* Which type of attachment are you looking to install?: () antenna Installation O Power Supply Instaliatiof] @ Fiber Installation

* indicates required field

9. For Building & Pole Info:

a. Select Yes for use of existing structure

(& conEdison [ Energy Services Project Center
New Service Request

Display Header [+]
Building & Pole Info |] Service Info || Commercial-Load || Scope of Work

Building & Pole Info
* Use existing structure? @ ves O No, will place a trailer

69|Page
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* indicates required field

< Previous Next >
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10. For Service Information:
a. Input Planned Construction Start Date

b. Select Phase on Customer Side

@conEdison | Energy Services Project Center

New Service Request
Display Summary Header [+]

Building & Pole Info | Service Info || Commercial Load || Scope-of Work

Service Information

* Planned Construction Start Date: | 07/30/2020 @

* Phase on customer side: @ gingle O Three

* indicates required field

< Previous Next >

11. On the Commercial Load tab:
a. Building Usage: Other

b. Number of new meters: 0 (since this is Fiber only)

& conEdison ‘ Energy Services Project Center
®@

New Service Request

Display Summary Header [+]
Building & Pale Info l l Service Info l [ Commercial Load 1 l Scope of Work: |

Commercial Load

Building Usage(s)
‘ Other

INumber of new meters: Ijl

v |(gmss sq ft)

(" sove W Sove i Close ]| Cancel ]

< Previous | Next >
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12. Make sure to include a DETAILED Scope of Work

o

(& conEdison [ Energy Services Project Center
@

New Service Request
Display Summary Header [+]
Building & Polelnfo. | | Senvicelnfo. | [ CommercialLoad | | Scope of Work
~
Scope of Work * indicates required field

* Please specify the scope of work for this request (400 characters or less):

No new meters are required. This is a Fiber Only Job.

< Previous Review Summary > I

13. Review the Case Summary
a. Click the check boxes to submit the case
b. You MUST open the Call Before You Dig link to check that box

c. Submit

(S | Energy Services Project Center
Service Request Summary @

Review Information

Commercial Load Information
Other: No new meters
Number of Square Feet: 0 (Gross)
Electric Load: None

Scope of Work
Please specify the scope of work for this request: No new meters are required. This is a Fiber Only Job.

Urgent Notification
acknowledge that | have read and understood the Urgent Notification of Worker Safety W g Near Overhead Lines. The di t can be found at:
tips /Avww. coned. com/-/mediaifiles/coned/documentsies/UrgentNotification pdf

acknowledge that | have read and understood Con Edison’s “No Gifts” Policy.
e document can be found at: hitps://www.coned com/-/media/files/coned/documents/es/specs/Gift Policy pdf
acknowledge that | have read and understood u!remem_ (Please click link)

PROJECT CENTER GUIDE
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14. Once you receive your MC-ID, you will need to submit the following completed documents
via Project Center
a. These are housed in coned.com/es under the Contractor Resources section

Initial Documents Needed for Fiber Installations
« Pole Attachment request Cover Letter (Word document)
« Pole Attachment Request (Excel file listing poles and locations)
« Appendix II Form A-2A (Pole Attachment detail Stick Sheet)
« Area Map

END
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11.2 Antenna Installation Jobs
This job aid will guide you through the process of filing an Antenna Installation job through Project

Center

Related Job Aids:

o Fiber Installation

o Power Supply Installation

o Power Only (Pole license received, and Make Ready Work completed)

1. Click on Create New Request... to create a 3" Party Attachments case after logging in to
Project Center.

(& conkdison | £ S, Project Cent r‘]f'”‘-‘ﬁﬁi'_ﬁ“xai:ﬂ» ™
= conEdison | Energy Services Project Center ol T 0%, « 4 W
i R A

| e—ETT——| ——T—

| MyProjects | [ Mylnquiries || Search All Projects ]

—My Appointment Calendar

T TT—

lick on column to sort

Filter By Case Status] Draft and Active v

Building Type  Utility Type
Trew 3rd Party Attachment In... New Commercial Submitted - Awaiting Case Number 2
MC-485486 | 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
‘ BRONX. NY 10472 =
MC-485491 | 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
® BRONX, NY 10472 =
MC-485489 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
BRONX, NY 10472 -
MC-485413 3719 AMBOY RD Permanent Service New Commercial | Electric Design
. STATEN ISLAND, NY 10308 -
MC-485412 | 3719 AMBOY RD Permanent Service New Commercial | Electric Design a
. STATEN ISLAND, NY 10308 _—
MC-485487 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
@ BRONX, NY 10472 =
MC-485395 129-32 MERRICK BLVD, C Permanent Service New Commercial | Electric Design
JAMAICA, NY 11434 =)
MC-4 4 129-32 MERRICK BLVD, C Permanent Service New Commercial | Electric Design [}
IAMAICA, NY 11434 I = s
12345 Pagelufsl
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2. Choose the following fields for 3™ Party information
a. Service Area: Staten Island was chosen for this example
Request Type: Must be Service Request
Utility: Must be Electric
Building Type: Must be Commercial
New or Existing Service: Must be New

°o a0 o

@conEdison | Energy Services Project Center

New Request @
Basic Request Information * indicates required field
* Service Area (Note: Please ensure that the information provided in this request is accurate and complete. Gon Edison
Staten Island can only perform analysis based on the information provided.)
Request Type
® service Request {MNew or additional eleciricigas loads, Meter Uniocks or Fixing Gustomer Equipment)
() Mon Service Request (All ather requests like Demos)
= Utility
(®) Eloctriel (Mew York City and parts of Westchester County)
[ ] Gas (Manhattan, Bronx, parts of Queens and Westchester County)
[* Building Type
@c " 3
\_) Residential
O Mixed Use
[* Is this New or Existing Service? (If adding DG select ‘Existing’ unless electric service is new) i
® New As the utility chosen above, premises has no existing service from
Existing  (Premises has existing service from Con Edison)

3. Select New Request since this is an Antenna Installation

(& conEdison [En ervices Project Center

New Service Request @
Display Summary Header [+]

* Request Types

* indicates required field

O permanent Service

O Tem Sarvice
[ ® 30 party ion - New Request_|

O 3rd Party Attachment Installation — Power Only (Pole License Received and Make Ready Work completed)

m Save & Close | < Previous | MNext >
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4. Fill out the necessary info for the Service Address
a. The service address is the address in which the pole will be located in front of

b. Make sure to include the pole number and longitude & latitude

@conEdlson [ Energy Services Project Center
New Service Request

Display Summary Header [+]

Service Address

.
Does this street exist? @ yvos O No (Note: Input an existing address for demolition and existing service request.)

* indicates required field

+ Building Number: 25
Pole Number:[27984 |
Longitude & Latitude: [40.549993, -74.211828

* Street Name:

Apartment/Suite: :}

* City: [STATEN ISLAND ]

* State: ]Ny

Nearest cross street: IRosvaIIe

]

* NY State Road? Oves @No O Unknown (Note: If there are mie markers, it is generally a state road.)

Block: | ] Lot

|

Parking Restrictions: [

Certificate Number: l

]

e —

w | Enter street name or select from list based on your input

5. Fill out the necessary info for the Contractor Information

ervices Project Center

(& conEdison | Energy S
New Service Request

Display Summary Header [+

Contractor Information

e —
* Last Name: |Doe

* Company: |Con Ed |

* Primary Phom:- 7891 extl

* Cell Phone: (234 |) -[so01

* Email: | johndoe@coned.com

* License Number: [123456789123 |

75| Page
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* Street Address: [123 MAIN ST |
* City: [NEW YORK CITY ]
* State:

< Previous

Next >
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6. Fill out the necessary info for the Customer Information

@conEdlson | Energy Services Project Center

New Service Request @
Display Summaty Header [+]
Customer Information * indicates required field
f Set same as service address | s
* First Name: [John * Street Addmu:l ]

* Last Name: [Smith * City: [STATEN ISLAND ] |
R —— ¢ s 7]
* Is this a government organization? O yes ® No * Zip: ’

* EITHER a pnmary phone or cell phone number is required

ey ron: (557 6901 (158 Joe [ ]
Cell Phone: (789 |)[012 |-[3456 |
Fax Number: G) E - |

* Email: [johnsmith@example.com ]

7. To add Additional Contacts, click Add Contact

no

(& conEdison [ Energy Services Project Center

New Service Request
Display Summary Header [+]
Additional Contacts to Associate With This Request
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8. For the Up-Front Questions:
a. Select Antenna Installation
b. If power is required select Yes
c. Choose the appropriate power work types
d. Ifpower is NOT required select No, Work type will be Upgrade Equipment Only

(& conEdison | Energy Services Project Center

New Service Request @
Display Summary Header [+]

Up Front Questions * indicates required field

* Which type of attachment are you looking to i""’“?:l ® Antenna Instaliation b Power Supply Installation O Fiber Instaliation

| * Does it require power?: C:)Yes Ono |
I' Please select the Work Type: O Power and Fiber/Riser @ Power Only I

@conEdlson [ Energy Services Project Center

New Service Request @
Display Summary Header [+]

Up Front Questions * indicates required field
* Which type of attachment are you looking to install?: ®) antenna Installation O Power Supply ion O Fiber
* Does it require power?: O ves ® No
* Please select the Work Type: (@) Upgrade Equipment Only
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9. For Building & Pole Info:
a. Select Yes for use of existing structure

@conEdison | Energy Services Project Center
New Service Request @
Display Header [+]

Building & Pole Info | [ Senvicainfor] [ CommercialLoad,..| [\ ScopaofWork

Building & Pole Info * indicates required field
* Use existing structure? @ yes O No, will place a trailer

10. For Service Information:
a. Input Planned Construction Start Date
b. Select Phase on Customer Side

(& conEdison [ Energy Services Project Center
New Service Request @

Display Summary Header [+]

Building & Pole Info | Service Info || Commercial Load || Scope.of Work.
Service Information * indicates required field

* Planned Construction Start Date: | 07/30/2020 @

* Phase on customer side: @ single O Three
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11. On the Commercial Load tab:
a. Building Usage is Other
b. Gross Square Footage is 0
c. Number of new meters: 1
d. Electric Load Items: Antenna
i. Quantity: 1
ii. Load: (may vary)
iii. Amount: kW
iv. Phase: Single or Three
v. Optional to include load description

@conEdison | Energy Services Project Center

New Service Request @
Display Summary Header [+]
| Building &Poleinfo | | Serviceinfo | | Commercialload | [ Scope of Work
~
Commercial Load
Building Usage(s)
|Other v]| 0|(gross sq ft)
Number of new meters: :]
= ol oo P URA_| A e Usage eserpn
|Antenna ]| | 2.00 | 2.00 [Kw Three v | l |
[Please select M| | | [Please select | Single - | | |
|
< Previous

(Continued on next page)
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12. Make sure to include a DETAILED Scope of Work

@conEd:son ["Ene argy Services Pro;ect Center

New Service Request @
Display Summary Header [+] S—
Building & Poleinfo. | | Serviceinfo | [ CommercialLoad | | Scope of Work

Scope of Work * indicates required field
* Please specify the scope of work for this request (400 characters or less):

Installation of an antenna on pole number T-1234 (example pole). This antenna will require a meter.

Review Summary >

< Previous

13. Review the Case Summary
a. Click the check boxes to submit the case
b. You MUST open the Call Before You Dig link to check that box
c. Submit

(S | Energy Services Project Center

Service Request Summary ©)
Review Information
~
Other: 1 new meter
Number of Square Feet: 0 (Gross)
Electric Load: Yotal Hem U
_Antenna 200 KW |
Tohls 1 item, 2 00 KW 2.35 KV/
Scope of Work -
Please specify the scope of work for this request: | llation of an on pole ber T-1234 pole). This antenna will require a meter.
Urgent Notification |
. acknowledge that | have read and understood the Urgent Notification of Worker Safety Working Near Overhead Lines. The document can be found at:
ps:/Awww.coned comv-/mediaffiles/coned/documents/es/UrgentNotification pdf 4
acknowledge that | have read and understood Con Edison’s “No Gifts” Policy. ﬁ
document can be found at: https-//www.coned com/-/media/files/coned/documents/es/specs/Gift Policy pdf
E] acknowledge that | have read and understood @uﬂmmm (Please click link)
' ave as Draft fo t | | Submit l
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14. Once you receive your MC-ID, you will need to submit the following completed documents
via Project Center
a. These are housed in coned.com/es under the Contractor Resources section

Initial Documents Needed for Antenna Installations

Pole Attachment request Cover Letter (Word document)

Pole Attachment Request (Excel file listing poles and locations)

Structural Analysis
Appendix II Form A-2A (Pole Attachment detail Stick Sheet)

Area Map
- Vetting Approval (New antenna attachments only-Cust to attach the email)

« RF Approval (New antenna attachments only-Cust to attach the email)

END
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11.3 Power Supply Jobs

This job aid will guide you through the process of filing a Power Supply Installation job through
Project Center

Related Job Aids:

o Fiber Installation
o Antenna Installation
o Power Only (Pole license received, and Make Ready Work completed)

_ You will use the Power Only for existing equipment

1. Click on Create New Request... to create a 3" Party Attachments case after logging in to
Project Center.

=
(& conEdison | Energy Services Project Center I i

| A T | (T

| MyProjects | [ Myinquiries || _Search Al Projects ]

M int

nt Calen

lick on column to sort

Filter By Case Status] Draft and Active v

Building Type  Utility Type
Trew 3rd Party Attachment In... New Commercial Submitted - Awaiting Case Number =
MC 485486 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design g
BRONX, NY 10472
MC-485490 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
® BRONX, NY 10472 =)
MC-485489 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
BRONX, NY 10472 -
MC-485413 3719 AMBOY RD Permanent Service Mew Commercial | Electric Design
. STATEN ISLAND, NY 10308 -
MC-485412 3719 AMBOY RD Permanent Service New Commercial | Electric Design
. STATEN ISLAND, NY 10308 -
MC 485487 1055 BROMX RIVER AVE Permanent Service New Commercial | Electric Design
& BRONX, NY 10472 =
MC-485395 129-32 MERRICK BLVD, C Permanent Service New Commercial | Electric Design @
JAMAICA, NY 11434 —
MC-485394 129-32 MERRICK BLVD, C | Permanent Service New Commercial | Electric Design 0.
IAMAICA, NY 11434 L = s
12345 Page‘\nf‘:l
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2. Choose the following fields for 3™ Party information
a. Service Area: Staten Island was chosen for this example
b. Request Type: Must be Service Request
c. Utility: Must be Electric
d. Building Type: Must be Commercial
e. New or Existing Service: Must be New

=
@conEdison ! Energy Services Project Center
New Request @

Basic Request Information * indicates required field

* Service Area (Nete: Please ensure that the information provided in this request is accurate and complete. Con Edison
can only perform analysis based on the information provided.)
Staten Island v g e

Request Type

@ Service Request {MNew or additional electricigas loads, Meter Unlocks or Fixing Customer Equipment)
Non Service Request (Al other requests like Demos)

Utility
@ Eleciric] (New York City and parts of Westchester Gounty)
() Gas (Manhattan, Bronx, parts of Queens and Westchester County)

[* Building Type
® Commercial 3

\_J Residential
© Mixed Use

[* Is this New or Existing Service? (If adding DG select ‘Exisling’ unless electnic senvice ig new) i
@Nsw tility chosen above, premises has no ex
Existing (Premises has existing service from Con Edison)

3. Select New Request since this is a Power Supply Installation
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@conEdison | Energy Services Project Center
New Service Request ®

Display Summary Header [+]
* Request Types * indicates required field

O Permanent Service

O Tem Service
[® 300 pary ion ~ New Request_|
[OF™] Party Attachment Installation — Power Only (Pole License Received and Make Ready Work completed)

4. Fill out the necessary info for the Service Address
a. The service address is the address in which the pole will be located in front of

b. Make sure to include the pole number and longitude & latitude

nIVER 2

@conEdnson [ Energy Services Project Center
New Service Request @

Oisplay Summary Header [+)
Service Address * indicates required field
* Does this street exist? @) yos O No (Note: Input an existing address for demoliion and existing service request.)

* Building Number:
Pole Number: | 27984
Longitude & Latitude: |40,549993, -74.211828

* Street Name: w | Enter street name or select from list based on your input

Apartmentsuite:[ |
* City: [STATEN ISLAND ]
* State: INY
- 20
Nearest cross street: ansvaIIe ] 1
* NY State Road? O ves @ No O Unknown (Note: If there are mile markers, it is generally a state road )
Block: | ] Lot ]
Parking Restrictions: | | |
Certificate Number: [ |

O ——

5. Fill out the necessary info for the Contractor Information

PROJECT CENTER GUIDE
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ergy Services Project Center

(& conEdison ['E

New Service Request
Dispiay Summary Header [+]

Contractor Information

—
* Last Name: Doe—]
* Company: [Con Ed l
* Primary Phone: (123 |)[456 |-[7891 Jext | |
* Cell Phone: (234 ) [567 |- 8901
Fax Number: -
* Email: [johndoe@coned.com |

* License Location: [New York  v/|

* License Number: 123456789123 |

* Street Address: [123 MAIN ST |

* indicates required fiekd

* City: [NEW YORK CITY |
* stae:

< Previous

6. Fill out the necessary info for the Customer Information

es Project Center

conEdison [ E
New Service Request
Display Summary Header [+]

Customer Information

* First Name: |John

* Last Name: {Smith
R ——
* Is this a government organization? (O vyes ® No
* EITHER a pnmary phone or cell phone number is required

O i e M
Cell Phone: (789 |)[012 |-[3456 |
Fax Number: d:bl:l. |

* Email: Ijohnsmlth@example.com ]
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7. To add Additional Contacts, click Add Contact

(& conEdison [ Energy Services Project Center
New Service Request
Display Summary Header [+]

Additional Contacts to Associate With This Request

Add Contact

S ——

| < Previous || _Next >

8. For the Up Front Questions:
a. Select Power Supply Installation
b. If power is required select Yes

c. Choose the appropriate power work types

d. Ifpower is NOT required select No, Work type will be Upgrade Equipment Only
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(& conEdison | Energy Services Project Center

New Service Request @
Display Summary Header|+]

Up Front Questions * indicates required field

I *Which type of attachment are you looking to install?: () antenna Instaliation ® Power Supply Instaliation O Fiber Installation I

TDoes It require power?: (® Yes C) No 1
-
Please select the Work Type: () power and Fiber/Riser © Power Only I

(& conEdison | Energy Services Project Center

New Service Request @
Display Summary Header [+]

Up Front Questions * indicates required field
*Which type of attachment are you looking to install?: () antenna Installation ® Power Supply Installation O Fiber Instaltation
* Does it require power?: () ygs ® No
* Please select the Work Type: (@) Upgrade Equipment Only

Save & Close Cancel < Previous

9. For Building & Pole Info:
a. Select Yes for use of existing structure
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@conEdison | Energy Services Project Center
New Service Request ©)
Display Header [+]

Building & Pole Info |] Service Info. II Commercial-Load || Scope of Work

Building & Pole Info * indicates required field

* Use existing structure? @ vos O No, will place a trailer

Save & Close ‘ < Previous | | Next >

10. For Service Information:
a. Input Planned Construction Start Date
b. Select Phase on Customer Side

(& conEdison | Energy Services Project Center

New Service Request @
Display Summary Header [+]
Building &t Pole Info | | Service Info | I Commercial Load | | Scope.of Work
Service Information * indicates required field
* Planned Construction Start Date: l 07/30/2020 ‘ @

* Phase on customer side: @ gingle O Three

— —

11. On the Commercial Load tab:
a. Building Usage is Other
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b. Gross Square Footage is 0
c. Number of new meters: 1
d. Electric Load Items: Power Supply
i. Quantity: 1
ii. Load: (may vary)
iii. Amount: kW
iv. Phase: Single or Three
v. Optional to include load description

7

(& conEdison [ Energy Services Project Center

New Service Request ©)
Display Summary Header [+] — .
Building & Poleinfo | [ Servicelnfo. | | CommercialLload | [ Scope of Work

Commercial Load

[Etilding Usage(s)
Other v II ol(gross sqft)

[Number of new meters: I:]
s

* Electric Load Items
[ toadem | Guantity| EachiAmount|  TotalAmount | Phass | LRA| FUA | Wem Usage Description |
[ Power Supply ~]| 1| 1.00 | 1.00 [Kw | [single ~]| [ [

| Please select Ml | | |Please select | Single || | |

- - e ey 7.
: |

(Continued on next page)
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12. Make sure to include a DETAILED Scope of Work

| & conkdison |

Energy Services Project Center

New Service Request @
Display Summary Header [+]
Building & Pole Info | [ Sewvicelnfo | [ Commercialload | |  Scope of Work
A
Scope of Work naicaes requiea e

* Please specify the scope of work for this request (400 characters or less):

Installation of a power supply on pole T-1234 (example pole). This power supply will require a meter.

[“save §_ Seve & Close < Previous - [ eview summary>—]]

13. Review the Case Summary
a. Click the check boxes to submit the case
b. You MUST open the Call Before You Dig link to check that box

c. Submit

(& conEdison | Energy Services Project Center
Service Request Summary )

Review Information

Other: 1 new meter

Number of Square Feet: 0 (Gross)
Electric Load: e =
o
Amount Description
_Power Supply 1 1.00 KW | Single | [ [

Totals: 1item, 1.00 KW, 1.18 KVA

Scope o Work CEi ]

Please specify the scope of work for this request: Installation of a power supply on pole T-1234 (example pole). This power supply will require a meter.

Urgent Notification

acknowledge that | have read and understood the Urgent Notification of Worker Safety Working Near O Lines. The d can be found at:
ps./Awww.coned.comv-/medialfiles/coned/documents/es/UrgentNotification pdf

acknowledge that | have read and understood Con Edison’s “No Gifts™ Policy.
e document can be found at: https//www coned.conmv/-/media/files/coned/documents/es/specs/Giit Policy pdf

acknowledge that | have read and understood @quﬁ‘mm (Please click link)
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14. Once you receive your MC-ID, you will need to submit the following completed documents
via Project Center
a. These are housed in coned.com/es under the Contractor Resources section

Initial Documents Needed for Power Supply Installations

Pole Attachment request Cover Letter (Word document)

Pole Attachment Request (Excel file listing poles and locations)
Appendix II Form A-2A (Pole Attachment detail Stick Sheet)

Area Map

END
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11.4 Power Only Jobs

This job aid will guide you through the process of filing a Power Only Installation job through
Project Center

Related Job Aids:

o Fiber Installation
o Antenna Installation
o Power Supply Installation

1. Click on Create New Request... to create a 3" Party Attachments case after logging in to
Project Center.

— Se—n— I » ~
(@& conEdison | Energy Services Project Center [+ 1}~ * | ml; N0 b l b
PR - I - .

b
—
My Appointment Calendar
| EEETET—| e T TT—
| MyProjects [ Mylnquiries | [ Search All Projects ]
lick on column to sort Filter By Case Status] Draft and Active

Building Type  Utility Type  Status

Trnew | 3rd Party Attachment In... New Commercial Submitted - Awaiting Case Number i
MC-485486 | 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
. ‘ BRONX, NY 10472 =
MC-485491 | 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design 0
. BRONX, NY 10472 =
MC-485489 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design a
BRONX, NY 10472 -
MC-485413 3719 AMBOY RD Permanent Service New Commercial | Electric Design
. STATEN ISLAND, NY 10308 -
MC-485412 | 3719 AMBOY RD Permanent Service New Commercial | Electric Design
) STATEN ISLAND, NY 10308 =
MC-485487 1055 BRONX RIVER AVE Permanent Service New Commercial | Electric Design
) BRONX, NY 10472 =
MC-485395 129-32 MERRICK BLVD, C Permanent Service New Commercial | Electric Design [}
JAMAICA, NY 11434 =)
MC-4 4 129-32 MERRICK BLVD, C Permanent Service New Commercial | Electric Design o
JAMAICA, NY 11434 I — =
12345 Fage]ufﬁl

(Continued on next page)
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2. Choose the following fields for 3™ Party information
a. Service Area: Staten Island was chosen for this example
Request Type: Must be Service Request
Utility: Must be Electric
Building Type: Must be Commercial
New or Existing Service: Must be New

°o a0 o

@conEdison | Energy Services Project Center

New Request @
Basic Request Information * indicates required field
* Service Area (Note: Please ensure that the information provided in this request is accurate and complete. Gon Edison
Staten Island can only perform analysis based on the information provided.)
Request Type
® service Request {MNew or additional eleciricigas loads, Meter Uniocks or Fixing Gustomer Equipment)
() Mon Service Request (All ather requests like Demos)
= Utility
(®) Eloctriel (Mew York City and parts of Westchester County)
[ ] Gas (Manhattan, Bronx, parts of Queens and Westchester County)
[* Building Type
@c " 3
\_) Residential
O Mixed Use
[* Is this New or Existing Service? (If adding DG select ‘Existing’ unless electric service is new) i
® New As the utility chosen above, premises has no existing service from
Existing  (Premises has existing service from Con Edison)

3. Select Power Only since this is a Power Only Installation

@conEdison | Energy Services Project Center

New Service Request ®
Display Summary Header [+]
* Request Types

* indicates required field

O Permanent Senvice
0 Temporary Service

O 3rd Party Attachment Installation — New Request
® 31 Party Attachment Installation - Power Only (Pole License Received and Make Ready Work completed) |

m Save & Close | < Previous | RNext>
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4. Fill out the necessary info for the Service Address
a. The service address is the address in which the pole will be located in front of

b. Make sure to include the pole number and longitude & latitude

@conEdlson [ Energy Services Project Center
New Service Request

Display Summary Header [+]

Service Address

.
Does this street exist? @ yvos O No (Note: Input an existing address for demolition and existing service request.)

* indicates required field

+ Building Number: 25
Pole Number:[27984 |
Longitude & Latitude: [40.549993, -74.211828

* Street Name:

Apartment/Suite: :}

* City: [STATEN ISLAND ]

* State: ]Ny

Nearest cross street: IRosvaIIe

]

* NY State Road? Oves @No O Unknown (Note: If there are mie markers, it is generally a state road.)

Block: | ] Lot

|

Parking Restrictions: [

Certificate Number: l

]

e —

w | Enter street name or select from list based on your input

5. Fill out the necessary info for the Contractor Information

ervices Project Center

(& conEdison | Energy S
New Service Request

Display Summary Header [+

Contractor Information

e —
* Last Name: |Doe

* Company: |Con Ed |

* Primary Phom:- 7891 extl

* Cell Phone: (234 |) -[so01

* Email: | johndoe@coned.com

* License Number: [123456789123 |

94| Page
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* Street Address: [123 MAIN ST |
* City: [NEW YORK CITY ]
* State:

< Previous

Next >
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6. Fill out the necessary info for the Customer Information

@conEdlson | Energy Services Project Center

New Service Request @
Display Summaty Header [+]
Customer Information * indicates required field
f Set same as service address | s
* First Name: [John * Street Addmu:l ]

* Last Name: [Smith * City: [STATEN ISLAND ] |
R —— ¢ s 7]
* Is this a government organization? O yes ® No * Zip: ’

* EITHER a pnmary phone or cell phone number is required

ey ron: (557 6901 (158 Joe [ ]
Cell Phone: (789 |)[012 |-[3456 |
Fax Number: G) E - |

* Email: [johnsmith@example.com ]

7. To add Additional Contacts, click Add Contact

no

(& conEdison [ Energy Services Project Center

New Service Request
Display Summary Header [+]
Additional Contacts to Associate With This Request
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8. For Service Information:
a. Input Planned Construction Start Date
b. Select Phase on Customer Side

es Project Center

(& conEdison ] Energy Servic
New Service Request ©)
Display Header [+]

Service Info Il Commercial Load II Scope of Work I

Service Information * indicates required fieid

I * Planned Construction Start Date: ] 07/30/2020 | & I

I T Phase on customer side: O single é Three I

9. On the Commercial Load tab:
a. Building Usage is Other
b. Gross Square Footage is 0
c. Number of new meters: 1
d. Electric Load Items: Power Supply and Antenna
i. Quantity: 1
ii. Load: (may vary)
iii. Amount: kW
iv. Phase: Single or Three
v. Optional to include load description

(Continued on next page)
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CconEdison | Energy Services Project Center

New Service Request
Display y Header [+]

Service Info Il Commercial Load || Scope of Work

Commercial Load

10. Make sure to include a DETAILED Scope of Work

(& conEdison | Energy Se es Project Center

|Building Usage(s)
Other V]| 0| (gross sq ft)
INumber of new meters: I_ll
* Electric Load items
[ weadMem | Guantity | Each Ambunt| —Total Amount | Phase | "LRA|FUA_|Wem Usage Description |
[P <ugy A 1 [ too| 100 [w g T e
[Antenna ~]| 1 1.00 | 1.00 [kw v][Three V|| | |
| Please select M| | |Please select | Single v | | |

| < Previous

New Service Request
Display Summary Header [+]
SeviceInfo | | Commercial Load | | Scope of Work

p—
Scope of Work
* Please specify the scope of work for this request (400 characters or less):

* indicates required e

will require a meter.

Installation of a power supply or antenna on pole number T-1234 (example pole) and the phase required is single phase. This installation

158 of 400
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11. Review the Case Summary
a. Click the check boxes to submit the case
b. You MUST open the Call Before You Dig link to check that box

c. Submit

‘@& conkdison | Energy Services Pfo}ed Center
Service Request Summary @

Review Information
Uther: 1 new meter A
Number of Square Feet: 0 (Gross)

Electric Load: [ TV e = e e e e e OB
e v e S

Power Supply | 1] 1.00| 1.00 KW | Single
Totals: 1item, 1.00 KW, 1.18 KVA

Scope of Work o 5

Please specify the scope of work for this request: Installation of a power supply or antenna on pole number T-1234 (example pole) and the phase required is single
phase. This installation will require a meter.

Urgent Notification

= | acknowledge that | have read and understood the Urgent Notification of Worker Safety Working Near O d Lines. The can be found at:
hitps://www.coned com/-/media/files/coned/documents/es/UrgentNotification. pdf

i

~

CSaveas oot [ concel view/prnt [ St

| acknowledge that | have read and understood Con Edison’s “No Gifts” Policy.
The document can be found at: https //www.coned_com/-/media/files/coned/documents/es!. Gift Poli

| acknowledge that | have read and understood th§ Call Before You Didl requirement. (Please click link)

12. Once you receive your MC-ID, you will need to submit the following completed documents
via Project Center
a. These are housed in coned.com/es under the Contractor Resources section

Initial Documents Needed for Power Only Installations

« Copy of a signed walk sheet
« Copy of the pole attachment license

END
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Appendix A (Milestone Definitions)

Table of Contents

This is the Project Center’s milestone definition map. The milestones can be viewed as the project
progresses with descriptions on what has been completed or not completed. Depending on the project,
the following icons might appear on top of the View Case Details window.

Note: For service requests, 5 milestones will be displayed. For B-tickets, Demolitions and all other types of
requests, 2 milestones will be displayed by default.
Note: For every milestone change that occurs in the system, an email will be sent to the customer and/or

con- tractor including those listed under project additional contact.

Milestone: Request for Service Received

Not completed Completed Description

1 Con Edison has received a request for your service address.
s

Milestone: Service Determination

Not completed Completed Description

: Con Edison has assessed your request for the above address and
=I5 responded to you and the customer with the requirements necessary to
< e ulfill the request.

Description

Con Edison has received your Certificate, Blue Card and/or Affidavit
| = _g required prior to the installation of metering equipment and/or
o introduction of gas or electric to your home or business.

Not completed Completed Description

The Final Inspection was performed by Con Edison or an agent to
determine if all the requirements and specifications have been met
prior to the installation of necessary facilities and/or metering
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Milestone: Service Complete

Not completed Completed Description
p— Indicates that Con Edison, if necessary, has completed the installation

SO of new facilities and your metering equipment. NOTE: Additional

= - 1 -[ / metering equipment may be installed at any time after the service
e . . . .
——l has been completed. This may require additional certificates and
inspections.

Milestone: Service Completed

Additional Info

Required Description

Not completed Completed

The arrows indicate mid step event process required to

\ \ continue with the next milestone. If the arrow is red,
Con Edison is awaiting additional information from you
(customer or contractor).
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Appendix B (Technical Support)

Table of Contents
Note: For more information related to the Project Center web application or project related questions; go to
Section 4.3. (REPLACE THIS)

Computer Requirements

To operate the Energy Services — Project Center you must already have access to the following:

e A computer with internet services.

e An internet browser: Microsoft IE, Safari, or Firefox.

e Avalid email address:

o Junk E-mail? Verify that your email-provider is not blocking our emails by placing them on the junk or
spam folder. Add Con Edison to your address book: ESWebProjectCenter.noreply@coned.com

Adobe Acrobat Reader: A plug-in installed in your browser to allow viewing and printing
downloadable documents provided in PDF. If you do not have Acrobat Reader plug-in, navigate to the
following link for a free downloadable copy http://www.adobe.com/products/acrobat/readstep.html.

e For your security, Project Center will deactivate your session when no interaction is detected for a10-
minute duration.
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