
How to schedule your service update
1.  To get started, your licensed contractor will need to submit a work request through

Project Center and you will need to register as a first-time user.

2.  About a week after we receive the work request, you’ll receive the name of the team handling your 
case and directions on how to submit question during the project. You can find this and other case 
information in Project Center.

3.  After we review the request from your licensed contractor, you and your contractor will receive
a customer service installation agreement (“service layout”) detailing our responsibilities, your 
responsibilities, and which Con Edison specifications need to be followed.

4.  Your contractor will ensure that your job site is ready for construction and then submit an interim or 
final checklist.

5.  Your Con Edison representative will do the final check to verify that the site is ready for
service construction.

6.  When your job site passes inspection, your Con Edison representative will have our construction 
and/or meter department begin work.

7.  Your Con Edison representative will perform a final inspection and order final connections, meter 
installation, and meter turn-on.

If necessary, after we install underground electric conduits and/or gas service piping, your contractor 
will complete their work and:

		 • Secure the necessary gas or electric certifications from the city or municipality

		 • Submit your customer service application and/or deposit

		 • Submit a pressure test affidavit (for gas jobs)

		 • Submit a final checklist to your Con Edison representative

Electrification Information

Review available Electrification Information on conEd.com as follows:

Electric Vehicle Programs

Clean Heat-Heat Pumps

Hosting Capacity
Distributed Generation 
Projects

https://www.coned.com/en/small-medium-size-businesses/building-project-center
https://www.coned.com/en/small-medium-size-businesses/building-project-center
https://www.coned.com/en/our-energy-future/electric-vehicles
https://www.coned.com/en/our-energy-future/electric-heating-and-cooling-equipment
https://www.coned.com/en/business-partners/hosting-capacity
https://www.coned.com/en/save-money/using-private-generation-energy-sources
https://www.coned.com/en/save-money/using-private-generation-energy-sources



